
i 

 

DAFTAR TABEL 
 

                                                                                                                                            Halaman 

 
Tabel III.1   Kisi-kisi Instrument untuk Kualitas Sistem  ................................... 39 

Tabel III.2   Kisi-kisi Instrument untuk Kepuasan Pelanggan  ........................... 40 

Tabel III.3  Kisi-kisi Instrument untuk Kualitas Informasi ................................ 40 

Tabel III.4   Kisi-kisi Instrument untuk Kualitas Layanan  ................................ 40 

Tabel III.5   Skor Penilaian Responden ............................................................... 46 

Tabel IV.1   Tabel Jenis Kelamin Mahasiswa ..................................................... 48 

Tabel IV.2   Data Mahasiswa .............................................................................. 49 

Tabel IV.3  Hasil Uji Validitas ........................................................................... 50 

Tabel IV.4   Pedoman Tingkat Reliabilitas ......................................................... 51 

Tabel IV.5   Distribusi Frekuensi Kualitas Sistem .............................................. 52 

Tabel IV.6   Distribusi Frekuensi Kepuasaan Pengguna ..................................... 53 

Tabel IV.7   Distribusi Frekuensi Kualitas Informasi ......................................... 54 

Tabel IV.8   Distribusi Frekuensi Kualitas Layanan ........................................... 55 

Tabel IV.9   Hasil Skor Penilaian Responden ..................................................... 56 

Tabel IV.10 Hasil Pengujian Hipotesis 1 ............................................................ 57 

Tabel IV.11 Hasil Pengujian Hipotesis 2 ............................................................ 57 

Tabel IV.12 Hasil Pengujian Hipotesis 3 ............................................................ 57 

Tabel IV.13 Hasil Hipotesis  ............................................................................... 59 

 

 
 


