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ABSTRAK 
 

Siti Fauziah (11161337), Analisis Pengaruh Kualitas Website Whistleblowing 

Terhadap Kepuasan Karyawan PT. Pupuk Indonesia (Persero) 

 

Penelitian ini bertujuan untuk mengetahui pengaruh kualitas website 

Whistleblowing terhadap kepuasan karyawan PT. Pupuk Indonesia (Persero) di 

Jakarta Barat. Dimensi kualitas layanan website yang diteliti terdiri dari kualitas 

penggunaan, kualitas informasi website, kualitas desain website dan kerahasiaan 

pelaporan terhadap kepuasan karyawan. Penelitian ini menggunakan sampel 33 

karyawan PT. Pupuk Indonesia (Persero) di Jakarta Barat dengan menggunakan 

purposive sampling . Teknik pengumpulan data menggunakan kuisioner. Analisis 

data yang digunakan menggunakan analisis deskriptif dan analisis regresi linier 

berganda. Hasil penelitian menyimpulkan bahwa keeratan hubungan kualitas 

penggunaan, kualitas informasi website, kualitas desain website dan kerahasiaan 

pelaporan terhadap kepuasan karyawan 0,582 menunjukkan bahwa korelasi antara 

kepuasan karyawan dengan tiga variabel bebas-nya yaitu kualitas penggunaan, 

kualitas informasi website dan kualitas desain web adalah sedang.  Sedangkan 

besarnya pengaruh kualitas penggunaan, kualitas informasi website dan kualitas 

desain web terhadap kepuasan karyawannya sebesar 0,346 atau 11% dan sisanya 

sebesar 81% dipengaruhi oleh faktor lain. 

Kata Kunci : Sistem Informasi , Kualitas Web , Kepuasan Karyawan 
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ABSTRACT 

 
Analysis of Website Quality Whistleblowing Effect on Employee Satisfaction PT. 

Pupuk Indonesia (Persero) 

 

This study aims to determine effect of quality Whistleblowing website on employee 

satisfaction PT. Pupuk Indonesia (Persero) in West Jakarta. The quality 

dimensions from website services studied consist the quality of usage,, the quality 

of website information, the quality of website design and the confidentiality of 

reporting on employee satisfaction. This study used a sample of 33 employees of 

PT. Pupuk Indonesia (Persero) in West Jakarta by used purposive sampling. Data 

collection techniques using questionnaires. Data analysis used descriptive 

analysis and multiple linear regression analysis. Result of this research concludes 

that correlation between the quality of usage, the quality of website information, 

the quality of website design and the confidentiality of reporting to employee 

satisfaction 0,582 shows that the correlation between employee satisfaction with 

its three independent variables the quality of usage, the quality of website 

information and the quality of web design is medium. While influence of the 

quality of usage, quality of website information and web design quality to the 

employee satisfaction of 0.346 or 11% and the rest of 81% influenced by the other 

factors. 

 

Keywords: Information System, Web Quality, Employee Satisfaction 
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