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ABSTRAK

Salma Nadila Ramadhan (11220176), Analisis Perbandingan Usability dan User
Experience Pada Aplikasi ¢ Commerce Menggunakan Metode System Usability
Scale (SUS) dan User Experience Questionnaire (UEQ)

Pesatnya perkembangan e-commerce di Indonesia mendorong persaingan antar
platform untuk memberikan kualitas usability dan user experience terbaik kepada
pengguna. Namun, belum banyak penelitian yang membandingkan kualitas ketiga
platform e-commerce utama, yaitu Shopee, Tokopedia, dan Lazada, dengan
menggabungkan metode System Usability Scale (SUS) dan User Experience
Questionnaire (UEQ) secara bersamaan. Penelitian ini bertujuan untuk menganalisis
dan membandingkan tingkat wusability serta user experience pada ketiga aplikasi
tersebut berdasarkan persepsi pengguna. Penelitian menggunakan pendekatan
kuantitatif dengan instrumen kuesioner SUS dan UEQ yang disebarkan kepada 105
responden yang pernah menggunakan Shopee, Tokopedia, dan Lazada. Data SUS
dianalisis menggunakan perhitungan skor Acceptability Range, Grade Scale, dan
Adjective Rating, sedangkan data UEQ dianalisis menggunakan UEQ Data Analysis
Tool berdasarkan enam dimensi, yaitu Attractiveness, Perspicuity, Efficiency,
Dependability, Stimulation, dan Novelty. Hasil penelitian menunjukkan bahwa Shopee
memperoleh skor SUS sebesar 76,81 dengan kategori Acceptable, Grade B, dan Good,
sedangkan Tokopedia memperoleh skor 66,81 dan Lazada 59,19 yang termasuk
kategori Marginal, Grade D, dan Poor. Hasil UEQ juga menunjukkan bahwa Shopee
memperoleh nilai tertinggi pada seluruh dimensi dibandingkan Tokopedia dan Lazada.
Dengan demikian, Shopee memiliki tingkat wusability dan user experience terbaik
berdasarkan hasil evaluasi menggunakan metode SUS dan UEQ.

Kata Kunci: E-Commerce, System Usability Scale, User Experience Questionnaire,
Usability, User Experience
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ABSTRACT

Salma Nadila Ramadhan (11220176), Comparative Analysis of Usability and
User Experience of E-Commerce Applications Using the System Usability Scale
(SUS) and User Experience Questionnaire (UEQ)

The rapid growth of e-commerce in Indonesia has intensified competition among
platforms to provide better usability and user experience for users. However, studies
comparing the quality of the three major e-commerce platforms—Shopee, Tokopedia,
and Lazada—Dby integrating the System Usability Scale (SUS) and User Experience
Questionnaire (UEQ) remain limited. This study aims to analyze and compare the
usability and user experience of these three applications based on users' perceptions.
A quantitative approach was employed using SUS and UEQ questionnaires distributed
to 105 respondents who had experience using Shopee, Tokopedia, and Lazada. SUS
data were analyzed using the Acceptability Range, Grade Scale, and Adjective Rating,
while UEQ data were analyzed using the UEQ Data Analysis Tool across six
dimensions: Attractiveness, Perspicuity, Efficiency, Dependability, Stimulation, and
Novelty. The results indicate that Shopee achieved a SUS score of 76.81, categorized
as Acceptable, Grade B, and Good, while Tokopedia scored 66.81 and Lazada 59.19,
both categorized as Marginal, Grade D, and Poor. The UEQ analysis also revealed
that Shopee obtained the highest scores across all six dimensions compared to
Tokopedia and Lazada. Therefore, Shopee demonstrated the best usability and user
experience among the three e-commerce applications based on the combined
evaluation using the SUS and UEQ methods.

Keywords: E-Commerce, System Usability Scale, User Experience Questionnaire,
Usability, User Experience
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