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ABSTRAK

Muhammad Daifurrohim (11220296), Analisis Dampak Sistem Audit Trail
Terhadap Kehilangan Dokumen Rumah Sakit

Kehilangan dokumen rekam medis merupakan permasalahan yang dapat
mengganggu. mutu. pelayanan dan. tata kelola informasi rumah sakit.. RS Tk. IV
Cijantung menerapkan fitur audit trail pada aplikasi SiPerDok sejak 1 April 2026
untuk menggantikan pencatatan -manual buku ekspedisi. Keberhasilan sebuah
teknologi tidak semata ditentukan oleh canggihnya sistem, melainkan oleh proses
implementasi dan penerimaan penggunanya. Penelitian ini bertujuan mendeskripsikan
implementasi fitur audit trail, mengukur tingkat penerimaan petugas menggunakan
Technology Acceptance Model (TAM), serta menganalisis dampaknya terhadap
kehilangan dokumen rekam medis. Penelitian menggunakan pendekatan kuantitatif
melalui survei lintas seksi terhadap 50 responden dari 53 pengguna aktif SiPerDok
(sampel jenuh), diperkuat analisis komparatif deskriptif atas data operasional unit
rekam medis periode Januari—Juni 2026. Data persepsi dianalisis dengan regresi linier
berganda. Hasil penelitian menunjukkan tingkat penerimaan petugas tergolong tinggi:
persepsi kemudahan maupun persepsi kegunaan berada pada kategori baik (masing-
masing 3,81 dan 3,97). Seluruh jalur TAM berpengaruh positif signifikan, dengan jalur
terkuat persepsi kemudahan terhadap persepsi kegunaan (B = 0,584). Penerapan sistem
audit trail yang didukung penerimaan tinggi tersebut berdampak nyata: kasus
kehilangan/missfile turun dari 218 menjadi 63 kasus (8,6% menjadi 2,3%; —71,1%),
keterlambatan pengembalian berkurang dari 4,2 menjadi 1,4 hari, dan keberhasilan
penelusuran meningkat. dari 46% menjadi. 91%.. Mekanismenya -konsisten dengan
kerangka pemikiran penelitian: penerimaan yang tinggi mendorong penggunaan aktual
secara penuh sehingga pengendalian dokumen beketja efektif. Sistem audit trail dapat
dijadikan strategi penguatan tata kelola dokumen dan mutu pelayanan rumah sakit.

Kata kunci : audit trail, kehilangan dokumen, rekam medis, penerimaan
pengguna, technology acceptance model.



ABSTRACT

Muhammad Daifurrohim (11220296), Analysis of the Impact of the Audit Trail
System on Hospital Document Loss

The loss of medical record documents is a problem that can disrupt service
quality and hospital information governance. RS Tk. IV Cijantung implemented an
audit trail feature in the SiPerDok application starting April 1, 2026 to replace manual
expedition book recording. The success of a technology is not determined solely by its
sophistication, but by the implementation process and user acceptance. This study
aims to describe the implementation of the audit trail feature, measure staff acceptance
using the Technology Acceptance Model (TAM), and analyze its impact on medical
record document loss. A quantitative approach was employed through a cross-
sectional survey of 50 respondents out of 53 active SiPerDok users (saturated
sampling), strengthened by a descriptive comparative analysis of the medical records
unit operational data from January to June 2026. Perception data were analyzed using
multiple linear regression. The results show a high level of staff acceptance: both
perceived ease of use and perceived usefulness fall into the good category (3.81 and
3.97 respectively). All TAM paths have significant positive effects, with the strongest
path from perceived ease of use to perceived usefulness (f = 0.684). The
implementation of the audit trail system supported by high acceptance produced real
impacts: lost/misfiled cases decreased from 218 to 63 cases (8.6% to 2.3%; —71.1%),
return delays were reduced from 4.2 to 1.4 days, and retrieval success increased from
46% to 91%. The mechanism is consistent with the research framework: high
acceptance drives full actual use, making document control effective. The audit trail
system can serve as a Strategy to strengthen hospital document governance and service

quality.

Keywords : audit trail, document loss, medical records, user acceptance, technology
acceptance model.
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