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ABSTRAK

Devi Reina Eduwar (11220288), Analisis Usability Aplikasi Travel Menggunakan
System Usability Scale

Kemajuan teknologi informasi telah mengubah cara masyarakat merencanakan
perjalanan, salah satunya melalui aplikasi Online Travel Agent (OTA) seperti
Traveloka, Trip.com, dan Agoda. Meskipun memiliki basis pengguna yang besar,
ketiga aplikasi tersebut masih menghadapi keluhan terkait usability, seperti kendala
navigasi, proses pembayaran, login, dan bug sistem. Penelitian ini bertujuan mengukur
dan membandingkan tingkat usability ketiga aplikasi menggunakan metode System
Usability Scale (SUS). Data dikumpulkan melalui kuesioner daring kepada pengguna
di wilayah Jabodetabek pada 11 Juni 2026 hingga 20 Juni 2026, dengan 58 responden
valid setelah proses data cleaning. Uji reliabilitas menghasilkan Cronbach’s Alpha
sebesar 0,787 untuk Traveloka, 0,890 untuk Trip.com dan 0,861 untuk Agoda, dan
seluruhnya dinyatakan memadai. Hasil penelitian menunjukkan skor usability rata-rata
Traveloka sebesar 71,983 dengan kategori Good dan Acceptable, Agoda sebesar
68,793 dengan kategori OK dan Marginal High, serta Trip.com sebesar 64,397 dengan
kategori OK dan Marginal High. Dapat disimpulkan bahwa Traveloka memiliki
tingkat usability terbaik dibandingkan Trip.com dan Agoda, yang masih memerlukan
perbaikan agar memberikan pengalaman pengguna yang lebih optimal.

Kata Kunci: Usability, System Usability Scale, Traveloka, Trip.com, Agoda



ABSTRACT

Devi Reina Eduwar (11220288), Usability Analysis of Travel Applications Using the
System Usability Scale Method

The advancement of information technology has changed how people plan trips,
particularly through Online Travel Agent applications such as Traveloka, Trip.com,
and Agoda. Despite their large user bases, these applications still face usability
complaints, including navigation issues, payment problems, login difficulties, and
system bugs. This study aims to measure and compare the usability levels of the three
applications using the System Usability Scale method. Data were collected through an
online questionnaire distributed to users in the Jabodetabek area from 11 June 2026
to 20 June 2026, yielding 58 valid respondents after data cleaning. Reliability testing
showed Cronbach’s Alpha values of 0.787 for Traveloka, 0.890 for Trip.com, and
0.861 for Agoda, all considered adequate. The results show that Traveloka obtained
the highest average usability score of 71.983, rated Good and Acceptable, followed by
Agoda at 68.793 and Trip.com at 64.397, both rated OK and Marginal High. It can be
concluded that Traveloka has the best usability level compared to Trip.com and
Agoda, which still require improvements to provide a more optimal user experience.

Keywords: Usability, System Usability Scale, Traveloka, Trip.com, Agoda
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