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ABSTRAK

Tyara Raudhotul Jannah (11220658) Perancangan Sistem Informasi Pemesanan
Jasa Agensi Media Sosial Menggunakan Metode Rapid Application Development

Larka House Jakarta merupakan agensi sosial media yang dalam operasionalnya masih
mengandalkan proses manual melalui WhatsApp dan Direct Message Instagram untuk
menerima pesanan dan berkomunikasi dengan Client. Pembuatan invoice pun masih
dilakukan secara manual menggunakan aplikasi desain grafis Canva, sehingga tidak
ada sistem yang menyimpan riwayat transaksi secara otomatis. Penelitian ini bertujuan
menghasilkan sistem informasi pemesanan jasa berbasis website yang memudahkan
Client melakukan pemesanan secara online, menyediakan fitur pemantauan status
pengerjaan pesanan, serta menerbitkan invoice secara otomatis. Metode
pengembangan yang digunakan adalah Rapid Application Development (RAD)
dengan framework Codelgniter 4 dan database MySQL. Pengujian sistem dilakukan
menggunakan Black Box Testing dan User Acceptance Testing (UAT). Hasil penelitian
menunjukkan bahwa sistem berhasil dirancang dan diimplementasikan dengan fitur
utama meliputi pemesanan jasa secara online, pengelolaan draft konten dengan
mekanisme revisi, konfirmasi pembayaran, konsultasi terstruktur, serta penerbitan
invoice PDF secara otomatis setelah seluruh draft konten disetujui oleh Client. Hasil
pengujian menunjukkan bahwa fungsi utama sistem berjalan sesuai kebutuhan yang
telah ditetapkan dan sistem dapat diterima oleh pengguna berdasarkan hasil UAT.

Kata Kunci: Sistem Informasi, Pemesanan Jasa, Agensi Sosial Media, Rapid
Application Development, Codelgniter 4



ABSTRACT

Tyara Raudhotul Jannah (11220658) Design of an Information System for
Ordering Social Media Agency Services Using the Rapid Application
Development Method

Larka House Jakarta is a social media agency that still relies on manual processes
through WhatsApp and Instagram Direct Message to receive orders and communicate
with Clients. Invoice creation is also performed manually using the Canva graphic
design application, resulting in the absence of a system that automatically stores
transaction records. This study aims to develop a web-based service ordering
information system that enables Clients to place orders online, provides order status
tracking, and automatically generates invoices. The system was developed using the
Rapid Application Development (RAD) method with the Codelgniter 4 framework and
MySQL database. System testing was conducted using Black Box Testing and User
Acceptance Testing (UAT). The results show that the system was successfully designed
and implemented with key features including online service ordering, content draft
management with a revision mechanism, payment confirmation, structured
consultation, and automatic PDF invoice generation after all content drafts have been
approved by the Client. The testing results indicate that the main system functions
operate according to the specified requirements and that the system is acceptable to
users based on the UAT results.

Keywords: Information System, Service Ordering, Social Media Agency, Rapid
Application Development, Codelgniter 4
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