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ABSTRAK

Aprili Ananda Putri Katili (24220079) Pengaruh Lingkungan Kerja, Disiplin
Kerja, Motivasi Kerja, Terhadap Kinerja Karyawan Melalui Kepuasan Kerja
Sebagai Variabel Intervening Pada Kantor Pertanahan Kota Administrasi

Jakarta Barat.

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh lingkungan
kerja, disiplin kerja, dan motivasi kerja terhadap kepuasan kerja dan kinerja karyawan,
serta menganalisis peran kepuasan kerja sebagai variabel intervening terhadap kinerja
karyawan pada Kantor Pertanahan Kota Administrasi Jakarta Barat. Penelitian ini
menggunakan pendekatan kuantitatif dengan metode survei. Populasi penelitian
berjumlah 178 pegawai, dengan sampel sebanyak 123 responden yang ditentukan
menggunakan simple random sampling. Data dikumpulkan melalui kuesioner
menggunakan skala Likert lima poin dan dianalisis menggunakan Structural Equation
Modeling—Partial Least Squares (SEM-PLS) dengan bantuan aplikasi SmartPLS. Hasil
penelitian menunjukkan bahwa lingkungan kerja berpengaruh positif dan signifikan
terhadap kepuasan kerja dan kinerja karyawan. Disiplin kerja juga berpengaruh positif
dan signifikan terhadap kepuasan kerja dan kinerja karyawan. Motivasi kerja
berpengaruh positif dan signifikan terhadap kepuasan kerja dan kinerja karyawan, serta
memiliki pengaruh paling kuat terhadap kepuasan kerja dibandingkan variabel lainnya.
Selanjutnya, kepuasan kerja berpengaruh positif dan signifikan terhadap kinerja
karyawan. Hasil pengujian pengaruh tidak langsung menunjukkan bahwa kepuasan
kerja tidak mampu memediasi pengaruh lingkungan kerja dan disiplin kerja terhadap
kinerja karyawan, tetapi mampu memediasi pengaruh motivasi kerja terhadap kinerja
karyawan. Dengan demikian, peningkatan kinerja karyawan dipengaruhi baik secara
langsung oleh lingkungan kerja, disiplin kerja, dan motivasi kerja maupun secara tidak
langsung melalui kepuasan kerja, khususnya pada hubungan antara motivasi kerja dan
kinerja karyawan.

Kata kunci: Lingkungan Kerja, Motivasi Kerja, Kepuasan Kerja, Kinerja Karyawan,
SEM-PLS.



ABSTRACT

Aprili Ananda Putri Katili (24220079) The Influence of Work Environment, Work
Discipline, and Work Motivation on Employee Performance through Job
Satisfaction as an Intervening Variable at the West Jakarta City Administrative
Land Office

This study aims to determine and analyze the effects of work environment, work
discipline, and work motivation on job satisfaction and employee performance, as well
as to examine the role of job satisfaction as an intervening variable in employee
performance at the West Jakarta City Administrative Land Olffice. This study employed
a quantitative approach using a survey method. The population consisted of 178
employees, with a sample of 123 respondents determined using simple random
sampling. Data were collected through questionnaires using a five-point Likert scale
and analyzed using Structural Equation Modeling—Partial Least Squares (SEM-PLS)
with the assistance of SmartPLS. The results showed that the work environment had a
positive and significant effect on job satisfaction and employee performance. Work
discipline also had a positive and significant effect on job satisfaction and employee
performance. Work motivation had a positive and significant effect on job satisfaction
and employee performance and had the strongest effect on job satisfaction compared
with the other variables. Furthermore, job satisfaction had a positive and significant
effect on employee performance. The indirect effect analysis showed that job
satisfaction did not significantly mediate the effects of work environment and work
discipline on employee performance, but it significantly mediated the effect of work
motivation on employee performance. Thus, improving employee performance is
influenced both directly by work environment, work discipline, and work motivation
and indirectly through job satisfaction, particularly in the relationship between work
motivation and employee performance.

Keywords: Work Environment, Work Motivation, Job Satisfaction, Employee
Performance, SEM-PLS.
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