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ABSTRAK 

Muhammad Raffy Pratama (11220650) ANALISIS USABILITY DAN USER 

EXPERIENCE PADA APLIKASI MUSIK MENGGUNAKAN SUS DAN UEQ 

Setiap aplikasi untuk menghadirkan tingkat usability dan pengalaman pengguna (user 

experience) yang baik. Penelitian ini bertujuan untuk menganalisis usability dan user 

experience pada aplikasi Spotify, Joox, dan YouTube Music menggunakan metode 

System Usability Scale (SUS) dan User Experience Questionnaire (UEQ). Penelitian 

ini menggunakan metode kuantitatif dengan pendekatan deskriptif. Data diperoleh 

melalui penyebaran kuesioner kepada 73 responden pengguna aplikasi musik 

streaming. Analisis dilakukan melalui uji validitas, uji reliabilitas, perhitungan skor 

SUS, serta analisis enam dimensi UEQ dan benchmark UEQ. Hasil penelitian 

menunjukkan bahwa seluruh instrumen penelitian dinyatakan valid dan reliabel. 

Berdasarkan hasil analisis, Spotify memperoleh hasil terbaik dibandingkan Joox dan 

YouTube Music, terutama pada dimensi Efficiency. Sementara itu, dimensi 

Attractiveness, Perspicuity, Stimulation, dan Novelty masih memerlukan peningkatan 

karena berada pada kategori Bad atau Below Average berdasarkan benchmark UEQ. 

Secara keseluruhan, Spotify memberikan tingkat usability dan pengalaman pengguna 

yang lebih baik dibandingkan dua aplikasi lainnya. 

Kata Kunci: Usability, System Usability Scale (SUS), User Experience 

Questionnaire (UEQ), Spotify, Joox, YouTube Music. 
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ABSTRACK 

Muhammad Raffy Pratama (11220650) ANALISIS USABILITY DAN USER 

EXPERIENCE PADA APLIKASI MUSIK MENGGUNAKAN SUS DAN UEQ 

The rapid development of digital technology has increased the use of music streaming 

applications as a primary medium for enjoying music. The growing competition 

among streaming service providers requires each application to deliver good usability 

and user experience. This study aims to analyze the usability and user experience of 

Spotify, Joox, and YouTube Music using the System Usability Scale (SUS) and the 

User Experience Questionnaire (UEQ). This study employed a quantitative method 

with a descriptive approach. Data were collected through questionnaires distributed to 

73 respondents who were users of Spotify, Joox, and YouTube Music. The data were 

analyzed using validity and reliability tests, SUS score calculations, and evaluations 

of the six UEQ dimensions, followed by UEQ benchmark analysis. The results indicate 

that all research instruments are valid and reliable. Based on the analysis, Spotify 

achieved the best performance compared to Joox and YouTube Music, particularly in 

the Efficiency dimension. Meanwhile, the Attractiveness, Perspicuity, Stimulation, 

and Novelty dimensions still require improvement, as they were classified as Bad or 

Below Average according to the UEQ benchmark. Overall, Spotify provides better 

usability and user experience than the other two music streaming applications. 

Keywords: Usability, System Usability Scale (SUS), User Experience Questionnaire 

(UEQ), Spotify, Joox, YouTube Music. 
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