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ABSTRACT 

 

 

Naufal Farraz Al Ghiffari (12220093), Design and Development of a Web-Based 

Case Pre-Registration Information System at TNY Law Firm 

Digital transformation in the legal sector requires law firms to align their internal 

administrative processes with the electronic justice ecosystem (e-Court). TNY Law 

Firm currently conducts case pre-registration and supporting document collection 

manually through instant messaging applications and physical visits. This condition 

creates administrative problems, including document accumulation, the risk of client 

data loss, and limited access to information because clients cannot independently 

monitor the verification status of their submissions. This study aims to design and 

develop a web-based case pre-registration information system that integrates a self-

service client portal and a Legal Staff verification panel. The software development 

method used is Feature Driven Development (FDD) through the stages of Develop an 

Overall Model, Build a Feature List, Plan by Feature, Design by Feature using Unified 

Modeling Language (UML) and Entity Relationship Diagram (ERD), and Build by 

Feature using the Laravel framework and MySQL database. After all features are 

implemented, the system is evaluated through Performance Testing to assess system 

performance under access load and Security Testing to identify potential security 

vulnerabilities in the web application. The resulting system enables clients to perform 

case pre-registration, upload supporting documents, and independently monitor 

submission status, while supporting Legal Staff and Admin in centrally managing and 

verifying pre-registration data. 

Keywords: Case Pre-Registration, Client Portal, Feature Driven Development, 

Performance Testing, Security Testing. 
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ABSTRAK 

 

Naufal Farraz Al Ghiffari (12220093), Rancang Bangun Sistem Informasi Pra-

Pendaftaran Perkara Berbasis Web pada TNY Law Firm 

Transformasi digital di sektor hukum menuntut firma hukum untuk menyelaraskan 

administrasi internal dengan sistem peradilan elektronik (e-Court). TNY Law Firm 

saat ini masih menerapkan proses pra-pendaftaran perkara dan pengumpulan dokumen 

pendukung secara manual melalui aplikasi pesan instan dan kunjungan fisik. Kondisi 

tersebut menimbulkan permasalahan administratif berupa penumpukan dokumen, 

risiko kehilangan data klien, serta keterbatasan akses informasi karena klien belum 

dapat memantau status verifikasi berkas secara mandiri. Penelitian ini bertujuan untuk 

merancang dan membangun sistem informasi pra-pendaftaran perkara berbasis web 

yang mengintegrasikan portal layanan mandiri (client portal) dan panel verifikasi Staf 

Legal. Metode pengembangan perangkat lunak yang digunakan adalah Feature Driven 

Development (FDD) melalui tahapan Develop an Overall Model, Build a Feature List, 

Plan by Feature, Design by Feature menggunakan Unified Modeling Language 

(UML) dan Entity Relationship Diagram (ERD), serta Build by Feature menggunakan 

framework Laravel dan basis data MySQL. Setelah seluruh fitur diimplementasikan, 

sistem dievaluasi melalui Performance Testing untuk mengevaluasi kinerja sistem di 

bawah beban akses dan Security Testing untuk mengidentifikasi potensi kerentanan 

keamanan aplikasi web. Hasil penelitian berupa sistem informasi berbasis web yang 

memungkinkan klien melakukan pra-pendaftaran perkara, mengunggah dokumen 

pendukung, dan memantau status pengajuan secara mandiri, serta mendukung Staf 

Legal dan Admin dalam mengelola dan memverifikasi data pra-pendaftaran secara 

terpusat. 

 

Kata Kunci: Pra-Pendaftaran Perkara, Portal Klien, Feature Driven Development, 

Performance Testing, Security Testing. 
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