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O ve
O Tidak

Apakah Anda pemnah menggunakan aplikasi Gojek dan Grab secara aktif dalam ~ *
satu bulan terakhir?

O va
O Tidak

Apakah Anda berdomisili atau beraktivitas di wilayah Jakarta? *

O Ya
O Tidek
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Aplikasi mana yang paling sering Anda gunakan? *

O Gojek
O 6rab

O Keduanya Sama Sering

Sudah berapa lama Anda menggunakan aplikasi Gojek? *

O <6Bulan
(O 6-12Bulan
O 1-2Tahun
O »2Tahun

(O Belum Pemeh

Sudah berapa lama Anda menggunakan aplikasi Grab? *

O <6Bulan
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O Belum Pernah

KUESIONER PENELITIAN TUGAS AKHIR

DATA DIRI RESPONDEN

Seluruh data dan identitas responden akan dijags kershasisannya dan hanya digunakan
untuk kepentingan penelitian ini,

Nama / inisial *

Usia *

Jenis Kelamin *
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terakhir?

QO 1-3kali
O 4-6kal
© 7-10kali
O >0kl

Wilayah/Daerah Dominan Penggunaan Aplikasi *

Kota Jakarta Selatan
Kota Jakarta Pusat
Kota Jakarta Barat
Kota Jakarta Timur
Kota Jakarta Utara

Kabupaten Administrasi Kepulauan Seribu

o0o0oo0oo

Konteks/Tujuan Aktivitas Penggunaan Aplikasi *

[] Berangkat/pulang kerja/sekolsh/kulish

[ Bepergian ke pusat perbelanjaan/hiburan

[0 Laysnan pesan-antar makanan

[ Layanan mengirim atau menerima dokumen / barang belanjaan online

[ Menjemput atau mengantar anak/keluarga
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Scale: Gojek - Attractiveness

Case Processing Summary

N %
Cases Valid 123 1000
Excluded® 0 0
Total 123 100.0

a. Listwise deletion based on all
variables inthe procedure

Reliability Statistics

Cronbach's
Alpha N oftems

954 6

Item-Total Statistics

Reliability

Scale: Gojek - Perspicuity

Case Processing Summary

N %
Cases Valid 123 1000
Excludad® 0 0
Total 123 1000

a. Listwise deletion based on al

variables in the procedure.

Reliability Statistics
Cronbach's

Alpha N of tems

823 4

Item-Total Statistics

Conected Cronbach's
Scale Meanif  ScaleVariance  Hem-Total Alpha if tem
Item Deleted ifliern Deleted  Correlation Deleted
gojek_atractiveness_ueq! 207347 25673 832 448
_menyusahkan_memudah
kan
gojek_atractiveness_ueq? 288455 24230 887 442
_buruk_baik
gojek_atractiveness_ueq3 288843 25276 860 445
_tidakdisukai_menyenang
kan
gojek_atractiveness_ueqd 289431 25103 859 445
_tidaknyaman_nyaman
gojek_atractiveness_ueqs 299837 25524 829 449
_tidakmenarik_menarik
gojek_atractiveness_ueqh 289106 25550 880 443
_tidakramah_ramah
Reliability
Scale: Gojek - Efficiency
Case Processing Summary
N %
Cases Valid 123 100.0
Excluded® 0 0
Total 123 100.0
a. Listwise deletion based on all
variables inthe procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
913 4
Item-Total Statistics
Corrected Cranbach's
Scale Meanif  Scale Variance Item-Total Alpha if ltem
Iter Deleted ifltem Deleted Correlation Deleted
gojek_efficiency_ueq11_la 17.5203 9.783 818 882
mbat_cepat
gojek_efficiency_ueqi2_tid 17.5041 10.285 B39 874
akefisien_efisien
gojek_efficiency_ueq13_tid 17.2764 11.087 Nak 915
akpraktis_prakiis
gojek_efficiency_uenld_be 17.5528 10.151 837 875

rantakan_terorganisir

Corrected Cronbach's
Scale Meanif  Scale Variance Item-Total Alpha if ltem
Itern Deleted if tem Deleted Correlation Deleted
gojek_perspicuity_ueq7_ti 17.9837 a.098 848 892
dakdapatdimengerti_dapat
dimengerti
gojek_perspicuily_ueqB_s 17.9350 4208 825 800
ulitdipelajari_mudahdipelaj
ar
gojek_perspicuity_ueq8_ru 17.9350 8847 795 810
mit_sederhana
gojek_perspicuity_ueq10_ 17.9756 8581 825 800
membingunakan_jelas
Reliability
Scale: Gojek - Dependab
Case Processing Summary
N %
Cases Valid 123 100.0
Excluded?® 0 0
Total 123 100.0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
892
Item-Total Statistics
Corrected Cronbach's
Scale Meanif  Scale Variance Item-Total Alpha if ltem
Itz Deleted  ifltem Deleted  Corelation Deleted
gojek_dependahility_uegi 17.2439 8907 779 855
5_tidakdapatdiprediksi_da
patdiprediksi
gojek_dependability_ueq1 171483 9241 e BE9
6_menghambat_menduku
ng
gojek_dependability_ueq? 17.3496 8164 810 843
7_tidakaman_aman
gojek_dependability_ueq1 17.4553 9102 722 876

B_tidaksesuaiekspektasi_
sesuaiekspekiasi




Relia

ity

Scale: Gojek - Stimulation

Case Processing Summary

N %
Cases Valid 123 100.0
Excluded® 0 0
Total 123 100.0

a. Listwise deletion based on all
variables inthe procedure.

Reliability Statistics

Cronbach's
Alpha 1 of ltems

BBT 4

Item-Total Statistics

Corrected Cronbach's
Scale Meanif  Scale Variance Item-Total Alpha if ltem
ftem Deleted  ifltem Deleted  Cormelation Deleted
gojek_stimulation_ueq19_ 16.6667 15181 719 872
kuranghermanfaat_berma
nfaat
gojek_stimulation_ueq20_ 17.0569 12874 820 828
membosankan_menyenan
gkan
gojek_stimulation_ueq21_t 17.2520 11.338 74T B76
idakmenarik_menarik
gojek_stimulation_ueq22_t 16.8024 14154 798 844

idakmemotivasi_memotiva
s

Lampiran 10 SPSS - Uji

Reliability

Scale: Grab - Attractiveness

Case Processing Summary

N %
Cases Valid 123 100.0
Excluded? 0 0
Total 123 100.0

a. Listwise deletion based on all
variables in the procedure

Reliability Statistics

Cronbach's
Alpha N of tems

956 6

Item-Total Statistics

Corected Cronbach's
Scale Mean if  ScaleVarianee  Hem-Total Alpha if ftem
Item Deleted ifltem Deleted Correlation Deleted
arab_attractiveness_usel 29.4390 25.265 848 949
menyusahkan_memudahk
an
grab_attractiveness_ueq2_ 29.4634 24.169 859 947
buruk_baik
grab_attractiveness_ueq3_ 29.4959 24.596 844 849
tidakdisukai_menyenangk
an
arab_attractiveness_ueqd_ 29,5691 24100 854 948
tidaknyaman_nyaman
arab_atractiveness_uses_ 29,4715 24.235 879 945
tidakmenarik_menarik
arab_atractiveness_use6_ 29,5122 23842 885 944

tidakramah_ramanh

Reliability

Scale: Gojek - Novelty

Case Processing Summary

N %
Cases Valid 123 1000
Excluded® 0 0
Total 123 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha M of ltems

949 4

Item-Total Statistics

Validitas dan Uji Reliabilitas Grab

membingungkan_jelas

Corrected Cronbach's
Scale Meanf  Scale Variance ftem-Total Alpha if tem
Item Deleted ifltem Delsted Correlation Deleted
gojek_novelty_ueq23_tidak 17.2683 11803 873 435
kreatif_kreatif
gojek_novelty_ueq24_konv 171951 12355 855 940
ensional_inovatif
gojek_novelty_ueq25_|azi 17.2027 11.389 883 432
m_terdepan
gojek_novelty_ueq26_kons 17 2683 11559 800 926
ervatif_beraniberinovasi
Reliability
Scale: Grab - Perspicuity
Case Processing Summary
N %
Cases Valid 123 100.0
Excluded? 0 ]
Total 123 100.0
a. Listwise delstion based on all
variables in the procedure
Reliability Statistics
Cronbach's
Alpha N of ltems
946 4
Item-Total Statistics
Corrected Cronbach's
Scale Mean if  Scale Variance Itern-Total Alpha if ltem
Item Deleted ifltem Deleted Correlation Deleted
grab_perspicuity_ueq7_tid 17.9268 9.577 B77 926
akdapatdimengerti_dapatd
imengerti
grab_perspicuity_ueq8_sul 17.9187 10.370 832 941
itdipelajari_mudahdipelaja
n
arab_perspicuity_ueq9_ru 17.9268 9.511 882 925
mit_sederhana
grab_perspicuity_ueq10_ 17.9350 9.274 891 922
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Reliability

Scale: Grab - Efficiency

Case Processing Summary

N %
Cases Valid 123 1000
Excluded® 0 0
Total 123 1000

3. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems

851 4

97

Reliability
Scale: Grab - Dependability

Case Processing Summary

il %
Cases Valid 123 100.0
Excluded® ] 0
Total 123 100.0

a. Listwise deletion based on all
variables in the procedure

Reliability Statistics

Cronbach's

Alpha N ofltems

928 4

Item-Total Statistics

Item-Total Statistics Corrected Cronbach's
Scale Meanif  Scale Variance Itern-Total Alpha if ltem
Correcled Cronbach's Itern Deleted  ifltem Delstzd  Correlation Deleted
Scale Meanif  Scale Variance tem-Total Alpha if ltem
Itemn Deleted ifltem Deleted Correlation Deleted g'.ah-ﬂwanﬂ.ahmw_ue;;s 1roses e e -
grab_efiiciency_ueqii_la 178048 11.240 866 940 atdiprediksi
mhbat_cepat grab_dependability_ueq16 17.6260 9777 853 900
grah_efiiciency_ueq12_tid 177317 11100 886 934 P ealamasismantuuy
akefisien_efisien a
qgrab_efliciency_ueq13_tid 17.6748 10.352 885 936 arab_dependability_ueq17 17.7805 9271 829 a08
alaraiizt pkis _tidakaman_aman
grab_dependability_ueq18 17.6811 9215 B45 902
grab_efficiency_ueq14_ber 17.7398 11.086 891 .832 fidaksesuaiekspektasi_s
antakan_terorganisir
Reliability Reliability
Scale: Grab - Stimulation
Scale: Grab - Novelty
Case Processing Summary
o o Case Processing Summary
Cases valid 123 1000 N 1
Extluded? 0 0 Cases Valid 123 100.0
Total 123 100.0 Excluded® 0 0
a. Listwise deletion based on all Total 123 100.0
variablesh the procedliig a. Listwise deletion based on all
variables inthe procedure.
Reliability Statistics
Cronbath's Reliability Statistics
Alpha N of ltems
Cronbach's
924 4 Alpha N of ltems
959 4
Item-Total Statistics
Corrected Cronbach's .
Scale Meanif  Scale Variance Itern-Total Alpha if ltem Item-Total Statistics
ltem Deleted  ifflem Deleted ~ Cormelation Deleted Corrected Cronbach's
grab_stimulation_ueqg19_k 17.4472 13.118 810 810 Scale Meanif  Scale Variance Item-Total Alpha if ltem
uranghermanfaat_bermanf Iterm Deleted if tem Deleted Correlation Deleted
aal grab_novally_ueq23_fidakk 17.4959 11.432 892 848
grab_stimulation_ueq20_ 17.5691 11.739 886 882 reatif_kreatif
;ﬂg:bvsaﬂkanﬂ%ve"a" grab_novelty_ueq24_konve 17.4797 11.120 .BBY 948
. nsional_inovatif
grab_stimulation_ueq21_ti 17.7724 10.751 789 825 3
dakmenarik_menarik grab_novelly_ueq25_lazim 17.4878 11.203 .03 944
. _terdepan
grah_stimulation_ueq22_ti 175285 12.005 857 891
dakmemotivasi_memotiva grab_novelty_ueq26_kons 17.4878 10.940 a10 942

si

envatif_beraniberinovasi




Lampiran 11 SPSS — Uji Normalitas

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df 3ig. Statistic df Sig.

mean_gojek_attractivenes 217 123 =,001 825 123 =001
5

mean_gojek_perspicuity 262 123 =001 F8TF 123 = 001
mean_gaojek_efficiency 234 123 =,001 852 123 <,001
mean_gojek_dependability 213 123 =,001 859 123 =001
mean_gojek_stimulation 263 123 =001 836 123 = 001
mean_gojek_novelty 261 123 =001 a4 123 = 001
mean_grab_attractiveness 216 123 = 001 |28 123 = 001
mean_grab_perspicuity 207 123 =0 848 123 = 001
mean_grab_efficiency 225 123 =,001 828 123 <,001
mean_grab_dependahility 223 123 = 001 857 123 = 001
mean_grab_stimulation 216 123 =001 827 123 = 001
mean_grab_novelty 236 123 = 001 851 123 = 001

a. Lilliefors Significance Correction

Lampiran 12 SPSS — Uji Wilcoxon Signed Ranks Test

Test Statistics”

mean_grab_att mean_grab_p mean_grab_eff mean_grab_d mean_grab_sti

mean_grab_n

ractiveness - erspicuity - iciency - ependability - mulation - avelty -
mean_gojek_a mean_gojek_p mean_gojek_e mean_gojek_d mean_gojek_s mean_gojek_n
ttractiveness erspicuity fliciency ependabhility timulation ovelty
Z -1.448"° -.401° -2.590° -2.074° -2.719° -.887°
Asymp. Sig. (2-tailed) 148 689 .010 038 007 375

a. Wilcoxon Signed Ranks Test
k. Based on positive ranks.
¢. Based on negative ranks.



SURAT PERNYATAAN KEBENARAN/KEABSAHAN DATA
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Dengan ini menyatakan bahwa data dan/atau informasi yang saya gunakan
dalam penulisan karya ilmiah dengan judul “Penerapan Metode User Experience
Questionnaire (UEQ) dalam Mengukur Usability Aplikasi Gojek dan Grab di
Kalangan Pengguna Aktif” merupakan data dan/atau informasi yang saya peroleh
melalui hasil penelitian sendiri dan tidak didasarkan pada data atau informasi hasil

riset dari perusahaan/instansi/lembaga manapun.

Saya bersedia untuk bertanggung jawab secara pribadi, tanpa melibatkan
pihak Universitas Nusa Mandiri, atas materi/isi karya ilmiah tersebut, termasuk
bertanggung jawab atas dampak atau kerugian yang timbul dalam bentuk akibat
tindakan yang berkaitan dengan data dan/atau informasi yang terdapat pada karya

ilmiah saya ini.
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