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ABSTRAK

Muhamad Ridwan (11220036), Analisis Penerimaan dan Kepuasan Penggunaan
Aplikasi Al Chatbot dalam Efektivitas Pembelajaran Mahasiswa dengan
Pendekatan TAM dan EUCS

Perkembangan Al yang diintegrasikan ke dalam aplikasi chatbot seperti ChatGPT,
Gemini, Claude, dan Grok semakin banyak dimanfaatkan mahasiswa dalam
pembelajaran, namun tingkat penerimaan dan kepuasan penggunanya belum
teridentifikasi secara mendalam. Penelitian ini bertujuan menganalisis pengaruh
variabel Technology Acceptance Model (TAM) dan End-User Computing Satisfaction
(EUCS) terhadap penerimaan dan kepuasan mahasiswa dalam menggunakan aplikasi
Al chatbot sebagai alat bantu pembelajaran. Metode yang digunakan adalah kuantitatif
dengan pendekatan survei, data dikumpulkan melalui kuesioner Google Form kepada
160 mahasiswa aktif di berbagai universitas di Indonesia, dan dianalisis menggunakan
PLS-SEM dengan SmartPLS 3. Hasil analisis deskriptif menunjukkan tingkat
penerimaan pada mahasiswa tergolong tinggi dan kepuasan tergolong rendah. Dari
sembilan hipotesis, enam diterima: Content dan Format berpengaruh signifikan
terhadap Perceived Usefulness, Ease of Use terhadap Perceived Ease of Use, Perceived
Ease of Use terhadap Perceived Usefulness, serta Perceived Usefulness dan Attitude
Toward Using masing-masing memengaruhi Attitude Toward Using dan Satisfaction.
Accuracy, Timeliness, dan pengaruh langsung Perceived Ease of Use terhadap Attitude
Toward Using tidak signifikan. Disimpulkan bahwa kualitas konten dan penyajian
informasi menjadi faktor dominan pembentuk persepsi manfaat yang mendorong sikap

positif dan kepuasan mahasiswa.

Kata Kunci: Al chatbot, Technology Acceptance Model, End-User Computing

Satisfaction, penerimaan pengguna, kepuasan pengguna
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ABSTRACT

Muhamad Ridwan (11220036), Analysis of the Acceptance and User Satisfaction
with AI Chatbot Applications in Learning Effectiveness among University Students
Using the TAM and EUCS Approaches

The development of Al integrated into chatbot applications such as ChatGPT, Gemini,
Claude, and Grok has been increasingly used by students in learning, yet user
acceptance and satisfaction levels remain unidentified. This study aims to analyze the
influence of Technology Acceptance Model (TAM) and End-User Computing
Satisfaction (EUCS) variables on students' acceptance and satisfaction in using Al
chatbot applications as learning tools. A quantitative survey method was applied, with
data collected through a Google Form questionnaire from 160 active students across
Indonesian universities, analyzed using PLS-SEM with SmartPLS 3. Descriptive
results show a high level of acceptance and a moderate level of satisfaction. Of nine
hypotheses, six were accepted: Content and Format significantly influence Perceived
Usefulness, Ease of Use influences Perceived Ease of Use, Perceived Ease of Use
influences Perceived Usefulness, and Perceived Usefulness and Attitude Toward Using
respectively influence Attitude Toward Using and Satisfaction. Accuracy, Timeliness,
and the direct effect of Perceived Ease of Use on Attitude Toward Using were
insignificant. It is concluded that content quality and information presentation are
dominant factors shaping Perceived Usefulness, fostering positive attitudes and

satisfaction.

Keywords: Al chatbot, Technology Acceptance Model, End-User Computing

Satisfaction, user acceptance, user satisfaction
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