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ABSTRAK 

 
Ishmah Azatil Syadzwina (11220478), Analisis dan Perancangan UI/UX Sistem 

Distribusi Transportasi PT. Pama Kreasi Utama. 

PT Pama Kreasi Utama merupakan perusahaan yang bergerak di bidang distribusi alat 

transportasi. Proses distribusi yang masih dilakukan secara manual menyebabkan 

pengelolaan data, penyampaian informasi produk, proses pemesanan, serta 

pemantauan status distribusi belum berjalan secara optimal. Penelitian ini bertujuan 

untuk menganalisis kebutuhan pengguna dan merancang UI/UX website distribusi alat 

transportasi yang sesuai dengan kebutuhan pengguna. Metode yang digunakan adalah 

Design Thinking yang terdiri atas tahapan Empathize, Define, Ideate, Prototype, dan 

Test. Pada tahap Empathize dan Define berhasil diidentifikasi kebutuhan serta 

permasalahan pengguna yang kemudian menjadi dasar dalam penyusunan solusi pada 

tahap Ideate. Selanjutnya, Prototype dirancang menggunakan aplikasi Figma dan 

dievaluasi menggunakan Metode System Usability Scale (SUS) dengan melibatkan 10 

responden. Hasil penelitian menunjukkan bahwa prototype website distribusi alat 

transportasi berhasil dirancang sesuai dengan kebutuhan pengguna. Berdasarkan hasil 

pengujian SUS diperoleh skor rata-rata sebesar 84,5, yang termasuk dalam kategori 

Acceptable, Grade Scale A, dan Adjective Rating Excellent. Hasil tersebut 

menunjukkan bahwa prototype memiliki tingkat usability yang sangat baik, mudah 

dipelajari, mudah digunakan, serta mampu mendukung proses distribusi alat 

transportasi di PT Pama Kreasi Utama. 

 

 

Kata Kunci: Design Thinking, UI/UX, Prototype, System Usability Scale (SUS), 

Distribusi Alat Transportasi. 
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ABSTRACT 

 
Ishmah Azatil Syadzwina (11220478), Analysis and UI/UX Design of the 

Transportation Distribution System at PT Pama Kreasi Utama. 

PT Pama Kreasi Utama is a company engaged in the distribution of transportation 

products. The distribution process is still carried out manually, resulting in inefficient 

data management, limited product information delivery, manual ordering processes, 

and difficulties in monitoring distribution status. This study aims to analyze user 

requirements and design the UI/UX of a transportation distribution website that meets 

user needs. The research employed the Design Thinking method, which consists of 

five stages: Empathize, Define, Ideate, Prototype, and Test. During the Empathize and 

Define stages, user needs and problems were successfully identified and used as the 

basis for developing design solutions in the Ideate stage. The prototype was developed 

using Figma and evaluated using the System Usability Scale (SUS) involving 10 

respondents, consisting of one director, one operational manager, two technicians, and 

six customers. The results indicate that the website prototype was successfully 

designed in accordance with user requirements. The usability evaluation produced an 

average SUS score of 84.5, which falls into the Acceptable category, with a Grade 

Scale A and an Excellent Adjective Rating. These findings indicate that the prototype 

has excellent usability, is easy to learn and use, and is capable of supporting the 

transportation distribution process at PT Pama Kreasi Utama. 

 

 

Keywords: Design Thinking, UI/UX, Prototype, System Usability Scale (SUS), 

Transportation Distribution. 
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TERMINATOR 
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PROCESS 
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DECISION 
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