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ABSTRAK 

Antonius Tegar Martiono (11220269), Jerry Mulyardi Tarigan (11220473), Sistem 

Informasi Manajemen Kemitraan dan Iuran Digital Perhimpunan Hotel dan 

Restoran Indonesia Kota Bekasi 

Perhimpunan Hotel dan Restoran Indonesia (PHRI) Kota Bekasi merupakan organisasi 

yang menaungi pelaku usaha di bidang perhotelan, restoran, kafe, dan usaha jasa 

pariwisata. Dalam pelaksanaan administrasi keanggotaan, PHRI Kota Bekasi masih 

menghadapi berbagai kendala, seperti pengelolaan data anggota yang belum 

terintegrasi, proses pembayaran iuran yang masih dilakukan secara manual, 

penyampaian informasi yang belum terpusat, serta pelaporan occupancy hotel yang 

belum terdokumentasi dalam satu sistem. Penelitian ini bertujuan merancang dan 

membangun Sistem Informasi Manajemen Kemitraan dan Iuran Digital Perhimpunan 

Hotel dan Restoran Indonesia Kota Bekasi berbasis web untuk meningkatkan 

efektivitas dan efisiensi administrasi organisasi. Metode perancangan Sistem yang 

digunakan adalah Waterfall dengan tahapan analisis kebutuhan, perancangan, 

implementasi, dan pengujian sistem. Pengumpulan data dilakukan melalui observasi, 

wawancara, dan studi pustaka. Sistem dikembangkan menggunakan Laravel, MySQL, 

Bootstrap, serta diintegrasikan dengan Midtrans Payment Gateway sebagai layanan 

pembayaran digital. Pengujian dilakukan menggunakan User Acceptance Testing 

(UAT) dan Performance Testing menggunakan Google PageSpeed Insights. Hasil 

penelitian menunjukkan bahwa sistem mampu mengintegrasikan pengelolaan data 

anggota, pembayaran iuran digital, penerbitan Kartu Tanda Anggota (KTA) digital, 

penyampaian informasi melalui fitur berita, kegiatan, dan broadcast, pelaporan 

occupancy hotel, serta layanan pelaporan kendala dalam satu platform berbasis web. 

Hasil pengujian menunjukkan bahwa sistem berjalan sesuai dengan kebutuhan 

pengguna. Pengujian User Acceptance Testing (UAT) terhadap aspek fungsionalitas, 

kinerja sistem, tampilan antarmuka, serta efisiensi dan produktivitas memperoleh rata-

rata persentase penerimaan sebesar 93,4% dengan kategori Sangat Baik. Sementara 

itu, hasil Performance Testing menggunakan Google PageSpeed Insights 

menunjukkan skor Performance sebesar 99 (desktop) dan 84 (mobile), Accessibility 

93, Best Practices 100, dan SEO 100, yang menunjukkan bahwa sistem memiliki 

performa, aksesibilitas, dan optimasi yang baik. Hasil tersebut menunjukkan bahwa 

sistem mampu mendukung proses administrasi PHRI Kota Bekasi menjadi lebih 

efektif, efisien, dan terintegrasi. 

Kata Kunci: Sistem Informasi, PHRI Kota Bekasi, Waterfall, Laravel, Midtrans, 

User Acceptance Testing, Occupancy Hotel. 
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ABSTRACT 

Antonius Tegar Martiono (11220269), Jerry Mulyardi Tarigan (11220473), 

Development of a Partnership Management Information System and Digital 

Membership Dues for the Indonesian Hotel and Restaurant Association (PHRI) 

Bekasi City 

The Indonesian Hotel and Restaurant Association (PHRI) of Bekasi City is an 

organization that represents businesses in the hotel, restaurant, café, and tourism 

service sectors. In managing its membership administration, PHRI Bekasi City still 

encounters several challenges, including unintegrated member data management, 

manual membership fee payment processes, decentralized information dissemination, 

and hotel occupancy reporting that is not yet stored in a centralized system. These 

conditions reduce the effectiveness and efficiency of the organization's administrative 

processes. This study aims to design and develop a web-based Partnership 

Management Information System and Digital Membership Dues for the Indonesian 

Hotel and Restaurant Association (PHRI) Bekasi City to improve the effectiveness and 

efficiency of organizational administration. The system was developed using the 

Waterfall methodology, which consists of the requirements analysis, system design, 

implementation, and testing phases. Data were collected through observation, 

interviews, and literature review. The system was developed using Laravel, MySQL 

and integrated with the Midtrans Payment Gateway to facilitate digital payment 

transactions. System evaluation was conducted using User Acceptance Testing (UAT) 

and Performance Testing with Google PageSpeed Insights. The results indicate that 

the developed system successfully integrates member data management, digital 

membership fee payments, digital membership card (KTA) issuance, information 

dissemination through news, events, and broadcast features, hotel occupancy 

reporting, and issue reporting within a single web-based platform. The testing results 

show that the system meets user requirements. User Acceptance Testing (UAT) on 

functionality, system performance, interface, and efficiency aspects obtained an 

average acceptance rate of 93.4%, categorized as Very Good. Meanwhile, 

Performance Testing using Google PageSpeed Insights recorded a Performance score 

of 99 (desktop) and 84 (mobile), an Accessibility score of 93, Best Practices of 100, 

and SEO of 100, indicating good performance, accessibility, and optimization. These 

results demonstrate that the system supports PHRI Bekasi City's administrative 

processes in becoming more effective, efficient, and integrated. 

Keyword: Information System, PHRI Bekasi City, Waterfall, Laravel, Midtrans, 

User Acceptance Testing, Hotel Occupancy. 
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