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ABSTRAK 

Nofita (11220378), Analisis Usability Sistem Informasi Kepegawaian pada Direktorat 

Metrologi Kementerian Perdagangan. 

Sistem Informasi Kepegawaian pada Direktorat Metrologi Kementerian Perdagangan telah 

digunakan sejak tahun 2016, namun evaluasi usability secara terstruktur belum pernah 

dilakukan sehingga kendala penggunaan belum teridentifikasi secara objektif. Penelitian ini 

bertujuan mengukur tingkat usability sistem, menginterpretasikan hasil pengukuran, serta 

menyusun rekomendasi perbaikan. Penelitian menggunakan pendekatan kuantitatif deskriptif 

dengan metode System Usability Scale (SUS) yang terdiri atas 10 butir pernyataan berskala 

Likert lima poin. Data dikumpulkan melalui wawancara, observasi, dan kuesioner yang 

disebarkan melalui Google Form kepada 67 responden dari populasi 166 pengguna aktif; 

jumlah sampel minimal sebanyak 63 dihitung menggunakan rumus Slovin dengan margin of 

error 10%, dan responden dipilih dengan teknik accidental sampling. Hasil uji menunjukkan 

seluruh butir pernyataan valid dan instrumen reliabel dengan nilai Cronbach’s Alpha sebesar 

0,892. Skor SUS rata-rata sebesar 75,56 berada pada kategori Acceptable dengan Grade B dan 

adjective rating Good. Butir yang berkaitan dengan kemudahan mempelajari sistem 

(learnability), konsistensi tampilan antarmuka, dan ketergantungan pengguna pada bantuan 

pihak lain memperoleh kontribusi skor terendah. Dapat disimpulkan bahwa sistem telah dapat 

digunakan secara efektif, namun masih perlu ditingkatkan agar mendekati kategori Excellent. 

Rekomendasi yang diajukan meliputi penyediaan panduan penggunaan dan orientasi bagi 

pengguna baru, penguncian posisi menu saat halaman dimuat, penyederhanaan alur 

persetujuan, penyempurnaan versi mobile, serta evaluasi usability secara berkala. 

Kata Kunci: Usability, System Usability Scale (SUS), Sistem Informasi Kepegawaian, 

Intranet, Direktorat Metrologi 

 



 

ABSTRACT 

Nofita (11220378), Usability Analysis of the Employee Information System at the 

Directorate of Metrology, Ministry of Trade. 

The Employee Information System at the Directorate of Metrology, Ministry of Trade, has been 

in use since 2016. However, no structured usability evaluation has ever been conducted, so 

usage constraints have not been objectively identified. This study aims to measure the system’s 

usability level, interpret the measurement results, and formulate improvement 

recommendations. The research employed a descriptive quantitative approach using the 

System Usability Scale (SUS), consisting of 10 statements rated on a five-point Likert scale. 

Data were collected through interviews, observation, and a questionnaire distributed via 

Google Form to 67 respondents from a population of 166 active users. The minimum sample 

size of 63 was calculated using the Slovin formula with a 10% margin of error, and respondents 

were selected through accidental sampling. The tests showed that all items were valid and the 

instrument was reliable, with a Cronbach’s Alpha of 0.892. The average SUS score of 75.56 

falls into the Acceptable category, with Grade B and an adjective rating of Good. The items 

related to learnability, interface consistency, and users’ dependence on assistance from others 

contributed the lowest scores. It can be concluded that the system can be used effectively, but 

it still needs improvement to approach the Excellent category. The recommendations include 

providing a user guide and orientation for new users, fixing the position of menu elements 

while pages load, simplifying the approval workflow, improving the mobile version, and 

conducting usability evaluations periodically. 

Keywords: Usability, System Usability Scale (SUS), Employee Information System, Intranet, 

Directorate of Metrology 
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