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ABSTRAK

Jalalludin Sasetio (25220022), Exploring the Adoption of Point-of-Sale Systems in
Culinary MSMEs: A Case Study of Warung Pecel Lele Joko Tingkir

Penelitian ini mengeksplorasi proses adopsi sistem Point-of-Sales (POS) pada Warung Pecel
Lele Joko Tingkir, sebuah UMKM kuliner di Pesanggrahan, Jakarta Selatan, yang
sebelumnya mengandalkan sistem pencatatan manual berbasis ingatan karyawan. Rendahnya
tingkat digitalisasi  UMKM di Indonesia serta minimnya kajian kualitatif yang
mengeksplorasi resistensi dan adaptast UMKM kuliner terhadap sistem digital melalui uji
coba nyata menjadi latar belakang penelitian ini. Penelitian bertujuan menganalisis resistensi,
proses adaptasi, dan kesesuaian teknologi dalam penerapan sistem POS pada UMKM
tersebut. Penelitian menggunakan pendekatan kualitatif dengan desain studi kasus tunggal
mengikuti enam fase Yin (2018), mengintegrasikan kerangka Technology Acceptance Model
(TAM) dan Task-Technology Fit (TTF). Data dikumpulkan melalui wawancara mendalam,
observasi, dan dokumentasi terhadap empat informan (pemilik usaha, karyawan, dan dua
pelanggan) selama periode uji coba sistem kurang lebih dua minggu, kemudian dianalisis
menggunakan analisis tematik Braun dan Clarke (2021). Hasil penelitian menunjukkan
bahwa resistensi awal pemilik usaha merupakan antisipasi fungsional yang akurat, bukan
semata penolakan terhadap teknologi. Karyawan mampu mempelajari sistem dengan cepat,
tetapi kembali menggunakan metode manual pada kondisi ramai. Ketepatan waktu produksi
menjadi satu-satunya indikator kesesuaian teknologi yang dinilai negatif oleh seluruh
informan, mengindikasikan fenomena over-engineering, yaitu sistem yang layak secara teknis
namun belum sesuai dengan skala dan tempo operasional UMKM mikro. Penelitian ini
memberikan kontribusi teoritis pada integrasi TAM-TTF serta kontribusi praktis bagi pelaku
UMKM dan pengembang sistem digital.

Kata Kunci: Adopsi Teknologi, Over-Engineering, Task-Technology Fit, Technology
Acceptance Model, UMKM Kuliner
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ABSTRACT

Jalalludin Sasetio (25220022), Exploring the Adoption of Point-of-Sale Systems in
Culinary MSMEs: A Case Study of Warung Pecel Lele Joko Tingkir

This research explores the adoption process of a Point-of-Sales (POS) system at Warung
Pecel Lele Joko Tingkir, a culinary micro, small, and medium enterprise (MSME) located in
Pesanggrahan, South Jakarta, which previously relied on a manual, memory-based order
recording system. The study is motivated by the low level of digital adoption among
Indonesian MSMEs and the scarcity of qualitative studies exploring culinary MSMEs'
resistance and adaptation to digital systems through real-world trials. This research aims to
analyze resistance, the adaptation process, and technology fit in the implementation of a POS
system at the enterprise. A qualitative approach with a single case study design was
employed, following Yin's (2018) six-phase framework and integrating the Technology
Acceptance Model (TAM) and Task-Technology Fit (TTF). Data were collected through
in-depth interviews, observation, and documentation involving four informants (the owner, an
employee, and two customers) during a two-week system trial period, then analyzed using
Braun and Clarke's (2021) thematic analysis. The findings show that the owner's initial
resistance reflected accurate functional anticipation rather than mere rejection of technology.
The employee learned to operate the system quickly but reverted to manual methods during
peak hours. Production timeliness emerged as the only task-technology fit indicator rated
negatively by all informants, indicating an over-engineering phenomenon: a system that is
technically functional yet misaligned with the scale and operational pace of a micro-scale
MSME. This research contributes theoretically to the TAM-TTF integration and practically to
MSME actors and digital system developers.

Keywords: Culinary MSME, Over-Engineering, Task-Technology Fit, Technology
Acceptance Model, Technology Adoption
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