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ABSTRAK 

Perkembangan teknologi informasi mendorong pelaku usaha untuk memanfaatkan 

media digital sebagai sarana meningkatkan kualitas layanan dan memperluas 

jangkauan pelanggan. Namun, Toko Sembako Pak Asep Kemang Timur masih 

menjalankan proses bisnis secara konvensional sehingga penyampaian informasi 

produk, harga, dan ketersediaan barang belum optimal. Penelitian ini bertujuan 

menganalisis kebutuhan pengguna serta merancang desain User Interface (UI) dan 

User Experience (UX) website yang sesuai dengan karakteristik dan kebutuhan 

pengguna menggunakan metode User Centered Design (UCD). Metode penelitian 

yang digunakan adalah pendekatan deskriptif kualitatif dengan teknik pengumpulan 

data berupa observasi, wawancara, studi pustaka, dan kuesioner. Tahapan UCD 

meliputi Understand Context of Use, Specify User Requirements, Design Solutions, 

dan Evaluate Against Requirements. Proses perancangan menghasilkan wireframe dan 

prototype interaktif menggunakan Figma yang dirancang agar memiliki navigasi yang 

sederhana, tampilan yang menarik, serta mendukung kemudahan pencarian produk 

dan proses pemesanan. Selanjutnya, rancangan dievaluasi menggunakan metode 

System Usability Scale (SUS) untuk mengukur tingkat kemudahan penggunaan, 

efektivitas, efisiensi, dan kepuasan pengguna. Hasil penelitian diharapkan 

menghasilkan rancangan website yang berorientasi pada kebutuhan pengguna 

sehingga mampu meningkatkan kualitas pelayanan, mempermudah akses informasi 

produk, memperluas jangkauan pemasaran, serta mendukung transformasi digital 

Toko Sembako Pak Asep Kemang Timur. 

Kata kunci: User Interface, User Experience, User Centered Design, Website, System 

Usability Scale, Toko Sembako 
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ABSRACT 

The rapid advancement of information technology has encouraged businesses to adopt 

digital platforms to improve service quality and expand customer reach. However, 

Toko Sembako Pak Asep Kemang Timur still operates using conventional business 

processes, making product information, pricing, and stock availability less accessible 

to customers. This study aims to analyze user requirements and design a website's User 

Interface (UI) and User Experience (UX) based on user needs by applying the User-

Centered Design (UCD) method. The research employed a descriptive qualitative 

approach, with data collected through observation, interviews, literature review, and 

questionnaires. The UCD process consisted of four stages: Understand Context of Use, 

Specify User Requirements, Design Solutions, and Evaluate Against Requirements. 

The design process resulted in wireframes and an interactive prototype developed 

using Figma, featuring intuitive navigation, an attractive interface, and functionalities 

that facilitate product searching and online ordering. The proposed design was 

evaluated using the System Usability Scale (SUS) to assess usability in terms of 

effectiveness, efficiency, ease of use, and user satisfaction. The findings are expected 

to produce a user-oriented website design that enhances service quality, simplifies 

access to product information, broadens marketing opportunities, and supports the 

digital transformation of Toko Sembako Pak Asep. 

Keywords: User Interface, User Experience, User Centered Design, Website, System 

Usability Scale, Grocery Store. 
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