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ABSTRAK

Annisa Maulidina (11220271), Evaluasi Usability Dan Rekomendasi Perbaikan
Website Coretax DJP Menggunakan Metode SUS (Studi Kasus: Kantor
Konsultan Pajak Heni Susanti)

Transformasi digital di bidang perpajakan melalui sistem coretax DJP bertujuan
meningkatkan efisiensi, namun masih menghadapi kendala teknis seperti error, down,
loading lama, dan duplikasi data NIK. Penelitian ini bertujuan untuk mengevaluasi
tingkat wusability website Coretax DJP pada fitur pelaporan PPh Pasal 21 serta
menyusun rekomendasi perbaikan. Metode yang digunakan adalah System Usability
Scale (SUS) dengan pendekatan kuantitatit deskriptif. Kuesioner terdiri dari 10
pertanyaan dengan skala Likert 1-5 disebarkan kepada 15 staf kantor Konsultan Pajak
Heni Susanti menggunakan teknik sampling jenuh. Hasil penelitian menunjukkan rata-
rata skor SUS sebesar 46,5 yang termasuk kategori Not Acceptable (Tidak Diterima)
dengan Grade scale F dan Adjective Rating Poor (Buruk). Penelitian ini
menyimpulkan bahwa website Coretax DJP masih memiliki tingkat wusability yang
rendah dan belum dapat diterima pengguna. Rekomendasi difokuskan pada aspek
usability seperti penambahan progress bar, validasi data NIK otomatis, auto-save draft,
dan notifikasi session timeout. Efektivitas rekomendasi perlu diuji melalui penelitian
lanjutan.

Kata Kunci: Usability, (SUS), Coretax DJP, PPh Pasal 21



ABSTRACT

Annisa Maulidina (11220271), Usability Evaluation and Recommendations for
Improving the DJP Coretax Website Using the SUS Method (Case Study: Heni
Susanti Tax Consulting Firm)

Digital transformation in the field of taxation through the DGT’s Coretax system aims
to improve efficiency, but it still faces technical challenges such as errors, system
outages, slow loading times, and duplication of National Identification Number (NIK)
data. This study aims to evaluate the usability of the DGT’s Coretax website regarding
the Article 21 Income Tax reporting feature and to formulate recommendations for
improvement. The method used was the System Usability Scale (SUS) with a
descriptive quantitative approach. A questionnaire consisting of 10 questions on a 1—
5 Likert scale was distributed to 15 staff members at the Heni Susanti Tax Consulting
firm using a saturation sampling technique. The results showed an average SUS score
0f 46.5, which falls into the “Not Acceptable” category with a grade scale of “F” and
an adjective rating of “Poor.” This study concluded that the Coretax DJP website still
has a low level of usability and is not yet acceptable to users. Recommendations focus
on usability aspects such as the addition of a progress bar, automatic NIK data
validation, auto-save for drafts, and session timeout notifications. The effectiveness of
these recommendations needs to be tested through further research.

Key word: Usability, (SUS), Coretax DJP, Income Tax Article 21
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