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ABSTRAK

Gerald Subrantas Angga Wijaya (11250111), Analisis Usability Sistem Informasi
Manajemen Kejaksaan RI (MYSIMKARI) pada Kejari Majene Menggunakan
Metode SUS

MY SIMKARI merupakan aplikasi kepegawaian resmi Kejaksaan Republik Indonesia
yang digunakan di lingkungan Kejaksaan Negeri Majene, namun tingkat kemudahan
penggunaan (usability)-nya belum pernah dievaluasi secara khusus, meskipun masih
ditemukan kendala penggunaan di lapangan. Penelitian ini bertujuan untuk mengukur
tingkat wusability sistem MYSIMKARI serta memberikan rekomendasi perbaikan
berdasarkan hasil evaluasi. Penelitian menggunakan pendekatan kuantitatif deskriptif
dengan metode System Usability Scale (SUS) yang dikembangkan oleh John Brooke,
melibatkan 35 responden pegawai Kejaksaan Negeri Majene yang dipilih
menggunakan teknik purposive sampling. Data dikumpulkan melalui kuesioner SUS
yang terdiri dari 10 pernyataan berskala Likert 1-5, kemudian dianalisis menggunakan
statistik deskriptif serta ditinjau berdasarkan karakteristik responden. Hasil penelitian
menunjukkan bahwa skor rata-rata SUS sistem MYSIMKARI adalah 69,71 yang
termasuk dalam kategori Baik. Aspek learnability memperoleh skor kontribusi
tertinggi, sedangkan aspek integrasi fungsi antar fitur dan kemudahan penggunaan
secara umum memperoleh skor terendah. Skor usability juga cenderung lebih tinggi
pada responden dengan tingkat pendidikan lebih tinggi dan masa penggunaan sistem
yang lebih lama. Berdasarkan temuan tersebut, penelitian ini merekomendasikan
perbaikan integrasi antarmuka, program pendampingan bagi pegawai baru dan
kelompok usia di atas 35 tahun, penyediaan modul orientasi, layanan helpdesk yang
responsif, serta evaluasi usability secara berkala.

Kata Kunci: Usability, System Usability Scale, MYSIMKARI, Sistem Informasi
Manajemen Kepegawaian, Kejaksaan Negeri Majene
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ABSTRACT

Gerald Subrantas Angga Wijaya (11250111), Usability Analysis of the Public
Prosecution Service Information Management System (MYSIMKARI) at Majene
District Prosecution Office Using the SUS Method

MYSIMKARI is the official personnel application of the Attorney General's Olffice of
the Republic of Indonesia, used at the Majene District Attorney's Olffice, yet its
usability had never been specifically evaluated despite usage difficulties found in
practice. This study aims to measure the usability level of the MYSIMKARI system and
to provide improvement recommendations based on the evaluation results. The study
employed a descriptive quantitative approach using the System Usability Scale (SUS)
method developed by John Brooke, involving 35 respondents from among the
employees of the Majene District Attorney's Office selected through purposive
sampling. Data were collected using a SUS questionnaire consisting of 10 statements
on a 1-5 Likert scale, and were then analyzed using descriptive statistics and reviewed
based on respondent characteristics. The results show that the average SUS score of
the MYSIMKARI system was 69.71, which falls into the Good category. The
learnability aspect obtained the highest contribution score, while the integration of
functions between features and overall ease of use obtained the lowest scores.
Usability scores also tended to be higher among respondents with higher levels of
education and longer system usage experience. Based on these findings, this study
recommends improving interface integration, providing mentoring programs for new
employees and those above 35 years of age, developing structured onboarding
modules, providing a responsive technical helpdesk, and conducting periodic usability
evaluations.

Keywords: Usability, System Usability Scale, MYSIMKARI, Personnel Management
Information System, Majene District Attorney's Office
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