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ABSTRAK

ACHMAD DARMAWAN (11241253), ANALISIS UI/UX APLIKASI ABSENSI
KARYAWAN BERBASIS WEB DENGAN METODE USER CENTERED
DESIGN PADA PT. GLOBALINDO ANUGRAH PRATAMA

Penelitian ini menganalisis U/UX sistem absensi berbasis website di PT. Globalindo
Anugrah Pratama menggunakan metode User-Centered Design (UCD) dan System
Usability Scale (SUS). Permasalahan yang ditemukan meliputi ketidakkonsistenan
antarmuka, tidak adanya umpan balik sistem, tampilan tidak responsif di perangkat
mobile, navigasi tidak efisien, dan belum pernah dilakukan evaluasi pengguna.
Pengumpulan data dilakukan melalui wawancara, observasi, dan kuesioner SUS
kepada 10 responden karyawan dengan teknik purposive sampling. Hasil penelitian
menunjukkan rata-rata skor SUS sebesar 52,0 yang termasuk
kategori OK/Marginal (cukup), berada di bawah rata-rata benchmark (68). Hal ini
mengindikasikan bahwa sistem masih memerlukan perbaikan signifikan.
Rekomendasi perbaikan meliputi standardisasi layout, penambahan notifikasi,
optimalisasi tampilan mobile, penyederhanaan navigasi, dan evaluasi berkala dengan
pendekatan UCD.

Kata kunci : Analisis UI/UX, Metode User Centered Design, Absensi
Karyawan Berbasis Website



ABSTRACT

ACHMAD DARMAWAN (11241253), UI/UX ANALYSIS OF WEB-BASED
EMPLOYEE ABSENCE APPLICATION USING USER CENTERED DESIGN
METHOD AT PT. GLOBALINDO ANUGRAH PRATAMA

This study analyzes the UI/UX of a website-based attendance system at PT.
Globalindo Anugrah Pratama using the User-Centered Design (UCD) and System
Usability Scale (SUS) methods. The problems found include interface inconsistency,
lack of system feedback, unresponsive display on mobile devices, inefficient
navigation, and no user evaluation. Data collection was conducted through
interviews, observations, and SUS questionnaires administered to 10 employee
respondents using purposive sampling. The results showed an average SUS score of
52.0, which falls into the OK/Marginal (fair) category, below the benchmark average
(68). This indicates that the system still requires significant improvement.
Recommendations for improvement include standardizing the layout, adding
notifications, optimizing the mobile display, simplifying navigation, and conducting
periodic evaluations using the UCD approach.

Keywords: UI/UX Analysis, User Centered Design Method, Website-Based,
Employee Attendance
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