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ABSTRAK

Andy Prabowo (11240121), Dyannita Putri Ramdayani (11240157) Proyek Sistem
Informasi Pemesanan Armada Berbasis Web Pada PT HRC Prima Sejahtera

PT HRC Prima Sejahtera (Hibarent) merupakan perusahaan penyedia layanan
transportasi dan penyewaan armada yang dalam proses pemesanannya masih banyak
dilakukan secara manual melalui pencatatan dan komunikasi langsung, sehingga
berisiko menimbulkan kesalahan input, kesulitan memantau ketersediaan armada, dan
keterlambatan layanan. Penelitian ini bertujuan merancang dan membangun Sistem
Informasi Pemesanan Armada Berbasis Web untuk meningkatkan efisiensi proses
pemesanan, memperbaiki kerapihan pengelolaan data, serta membantu pemantauan
status armada secara lebih cepat dan akurat. Metode pengembangan mengacu pada
tahapan manajemen proyek yang meliputi inisiasi, perencanaan, pelaksanaan,
pengendalian, dan penutupan, dengan teknik pengumpulan data melalui observasi,
wawancara, dan studi pustaka. Sistem dibangun berbasis web menggunakan PHP dan
MySQL, didukung antarmuka Bootstrap serta JavaScript, dan dirancang
menggunakan pemodelan UML (use case, activity, dan class diagram). Fitur utama
meliputi autentikasi dan manajemen pengguna (admin, staff, customer), pemesanan
armada dengan validasi lead time dan overlap tanggal, pengelolaan cabang serta
armada (ketersediaan), notifikasi email operasional, status tindak lanjut WhatsApp
(WA Status/Notes), statistik penggunaan armada, serta ekspor/backup data per
periode. Hasil yang diharapkan adalah tersedianya sistem yang membantu
mempercepat proses layanan, mengurangi kesalahan pencatatan, dan meningkatkan
kualitas informasi pemesanan serta operasional perusahaan.

Kata Kunci: Sistem Informasi, Pemesanan Armada, Rental Mobil, Website, PHP



ABSTRACT

Andy Prabowo (11240121), Dyannita Putri Ramdayani (11240157) Proyek Sistem
Informasi Pemesanan Armada Berbasis Web Pada PT HRC Prima Sejahtera

PT HRC Prima Sejahtera (Hibarent) is a company that provides transportation
services and fleet rentals, where much of the booking process is still carried out
manually through record-keeping and direct communication. This creates risks such
as data entry errors, difficulties in monitoring fleet availability, and service delays.
This research aims to design and develop a web-based Fleet Booking Information
System to improve the efficiency of the booking process, enhance the organization of
data management, and support faster and more accurate monitoring of fleet status.
The development method follows project management stages consisting of initiation,
planning, execution, monitoring and controlling, and closing, with data collection
conducted through observation, interviews, and literature review. The system is
developed as a web application using PHP and MySQL, supported by a Bootstrap
interface and JavaScript, and designed using UML modeling (use case, activity, and
class diagrams). Key features include authentication and user management (admin,
staff, customer), fleet booking with lead-time and date-overlap validation, branch and
fleet management (availability), operational email notifications, WhatsApp follow-up
status (WA Status/Notes), fleet usage statistics, and data export/backup by period. The
expected result is the availability of a system that helps accelerate service processes,
reduce recording errors, and improve the quality of booking information and company
operations.

Keywords: Information System, Fleet Booking, Car Rental, Website, PHP
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