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ABSTRAK

Winda Astariyah Fatimah (11211687), ANALISIS USABILITY WEBSITE SMA
MUHAMMADIYAH 1 JAKARTA MENGGUNAKAN METODE SYSTEM
USABILITY SCALE (SUS)

Perkembangan teknologi informasi mendorong pemanfaatan website sekolah
sebagal media utama dalam penyampaian informasi akademik dan non akademik.
Namun, keberadaan websife belum tentu menjamin kemudahan dan kenyamanan akses
bagi pengguna, sehingga diperlukan evaluasi usability. Penelitian in1 bertujuan untuk
menganalisis tingkat usability website SMA Muhammadiyah 1 Jakarta menggunakan
metode System Usability Scale (SUS). Penelitian in1 menggunakan pendekatan
kuantitatif dengan metode survei dan desain deskriptif kuantitatif. Data diperoleh
melalui observasi, wawancara, studi pustaka, serta penyebaran kuesioner SUS kepada
201 responden yang terdiri atas siswa, guru, dan staf sekolah. Instrumen penelitian
diuji validitas dan reliabilitasnya menggunakan perangkat lunak SPSS sebelum
dilakukan analisis skor SUS. Hasil penelitian menunjukkan bahwa website SMA
Muhammadiyah 1 Jakarta memperoleh skor rata-rata SUS sebesar 62, yang berada
pada kategori marginal low dengan tingkat penerimaan sistem ok/fair. Hasil tersebut
menunjukkan bahwa website secara umum dapat digunakan sebagai media informasi
sekolah, namun masih memerlukan perbaikan pada aspek konsistensi tampilan,
struktur navigasi, dan penyajian informasi agar pengalaman pengguna menjadi lebih
optimal.

Kata kunci: SUS, Website, Evaluasi, Teknologi



ABSTRACT

Winda Astariyah Fatimah (11211687) Analysis of Website Usability at SMA
Muhammadiyah 1 Jakarta Using the System Usability Scale (SUS) Method

The rapid development of information technology has encouraged schools to
utilize websites as a primary medium for delivering academic and non-academic
information. However, the presence of a website does not necessarily guarantee ease
of use and user comfort, making usability evaluation an important aspect fo consider:
This study aims to analyze the usability level of the SMA Muhammadivah 1 Jakarta
website using the System Usability Scale (SUS) method. The research employs a
quantitative approach using a survey method with a descriptive quantitative design.
Data were collected through observation, interviews, literature review, and the
distribution of SUS questionnaires to 201 respondents, consisting of students, teachers,
and school staff. The research instrument was tested for validity and reliability using
SPSS software prior to analyzing the SUS scores. The results indicate that the SMA
Muhammadivah 1 Jakarta website obtained an average SUS score of 62, which falls
into the marginal low category with an ok/fair level of system acceptability. These
findings suggest that the website is generally usable as a school information medium;
however, improvements are still required in terms of interface consistency, navigation
structure, and information presentation to enhance the overall user experience.

Keywords: SUS, Website, Evaluation, Technology
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