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ABSTRAK

Brahmono Wicaksono (11230179), “Analisis Tingkat Usability Aplikasi Mobile
Banking Berdasarkan Metode WEBUSE”.

Aplikasi digital banking yang dikembangkan oleh PT Bank SMBC Indonesia Tbk
merupakan layanan perbankan berbasis teknologi yang dirancang untuk memberikan
kemudahan, kecepatan, dan efisiensi transaksi bagi nasabah. Meskipun demikian,
dalam praktiknya masih ditemukan beberapa kendala yang berkaitan dengan aspek
usability, seperti navigasi fitur, kejelasan informasi, konsistensi tampilan, serta
kecepatan respons aplikasi. Penelitian ini bertujuan untuk mengevaluasi tingkat
usability aplikasi digital banking tersebut menggunakan metode Website Usability
Evaluation Tool (WEBUSE), yang menilai empat dimensi utama, yaitu Content,
Organization, and Readability; Navigation and Links; User Interface Design; serta
Performance and Effectiveness. Pengumpulan data dilakukan melalui penyebaran
kuesioner kepada pengguna aplikasi sebagai responden untuk memperoleh persepsi
dan pengalaman mereka dalam menggunakan sistem. Hasil penelitian menunjukkan
bahwa seluruh variabel usability berada pada kategori Excellent. Variabel Content,
Organization, and Readability (X₁) memperoleh nilai 0,83, menunjukkan bahwa
konten dan struktur informasi mudah dipahami. Variabel Navigation and Links (X₂)
memperoleh nilai 0,84 yang menandakan navigasi berjalan sangat baik. Variabel
User Interface Design (X₃) juga memperoleh nilai 0,84 dalam kategori Excellent.
Sementara itu, Performance and Effectiveness (X₄) memperoleh nilai tertinggi yaitu
0,85 yang menunjukkan performa aplikasi sangat responsif dan efektif. Secara
keseluruhan, aplikasi memiliki tingkat usability yang sangat tinggi dan mampu
memberikan pengalaman pengguna yang optimal serta mendukung peningkatan
kualitas layanan digital banking secara berkelanjutan.

Kata kunci: Usability, Usability, WEBUSE, Digital Banking, User Experience.
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ABSTRACT

Brahmono Wicaksono (11230179), "Analysis of Mobile Banking Application
Usability Level Based on the WEBUSE Method."

The digital banking application developed by PT Bank SMBC Indonesia Tbk is a
technology-based banking service designed to provide convenience, efficiency, and
speed in financial transactions for customers. However, several usability-related
issues are still encountered in practice, including feature navigation, clarity of
information, interface consistency, and application response time. This study aims to
evaluate the usability level of the digital banking application using the Website
Usability Evaluation Tool (WEBUSE) method. WEBUSE assesses system usability
based on four main dimensions: Content, Organization, and Readability; Navigation
and Links; User Interface Design; and Performance and Effectiveness. Data were
collected through questionnaires distributed to application users to capture their
perceptions and experiences while using the system. The results indicate that all
usability variables fall into the Excellent category. The Content, Organization, and
Readability variable (X₁) obtained a score of 0.83, indicating that the content and
information structure are clear and easy to understand. The Navigation and Links
variable (X₂) achieved a score of 0.84, demonstrating that the navigation system
functions effectively and supports user exploration. The User Interface Design
variable (X₃) also scored 0.84, reflecting a well-designed and consistent interface.
Meanwhile, the Performance and Effectiveness variable (X₄) obtained the highest
score of 0.85, indicating that the application performs responsively and effectively in
supporting task completion. Overall, the application demonstrates a very high level
of usability and provides an optimal user experience, supporting continuous
improvement in digital banking service quality.

Keywords: Usability, WEBUSE, Digital Banking, User Experience.
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