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ABSTRAK 
 

Ernes Onesco Umkeketony (11240312), Analisis Usability Testing Pada Aplikasi 

Coway Menggunakan Metode System Usability Scale (SUS). 

 

Penelitian ini dilatarbelakangi oleh permasalahan usability pada aplikasi mobile 

Coway yang digunakan oleh Health Planner, khususnya terkait kompleksitas navigasi, 

inkonsistensi antarmuka, serta kesulitan memahami alur sistem. Rumusan masalah 

penelitian ini adalah bagaimana tingkat usability aplikasi, berapa skor usability 

berdasarkan metode System Usability Scale (SUS), serta faktor apa saja yang 

memengaruhi rendahnya kemudahan penggunaan sistem. Tujuan penelitian ini adalah 

mengevaluasi usability aplikasi secara kuantitatif, menginterpretasikan skor SUS, 

serta mengidentifikasi aspek perbaikan berbasis kebutuhan pengguna. Metodologi 

penelitian menggunakan pendekatan kuantitatif dengan instrumen System Usability 

Scale (SUS) terhadap 111 responden yang ditentukan menggunakan rumus Slovin dari 

populasi 1.100 pengguna. Analisis data dilakukan melalui uji validitas, reliabilitas, dan 

perhitungan skor SUS standar. Hasil penelitian menunjukkan skor SUS sebesar 44,75 

yang berada pada kategori not acceptable, menandakan tingkat usability rendah dan 

pengguna masih mengalami kesulitan dalam penggunaan sistem secara efektif dan 

efisien. Berdasarkan temuan tersebut, direkomendasikan perbaikan pada struktur 

navigasi, konsistensi desain antarmuka, penyederhanaan alur tugas, serta peningkatan 

umpan balik sistem guna meningkatkan efektivitas, efisiensi, dan kepuasan pengguna. 

 

Kata kunci: Usability, System Usability Scale (SUS), Aplikasi Mobile, Kepuasan 

Pengguna, Sistem Informasi. 
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ABSTRACT 
 

Ernes Onesco Umkeketony (11240312), Analysis of Usability Testing of the Coway 

Application Using the System Usability Scale (SUS) Method. 

 

This study is motivated by usability problems in the Coway mobile application used by 

Health Planners, particularly related to complex navigation, interface inconsistency, 

and difficulties in understanding the system workflow. The research problems focus 

on determining the usability level of the application, identifying the System Usability 

Scale (SUS) score and its interpretation, and examining factors contributing to low 

ease of use. The objective of this study is to quantitatively evaluate the application’s 

usability, interpret the SUS score, and identify improvement areas based on user 

needs. The research methodology adopts a quantitative approach using the System 

Usability Scale (SUS) instrument administered to 111 respondents selected through 

the Slovin formula from a population of 1,100 users. Data analysis includes validity 

testing, reliability testing, and standard SUS score calculation. The results indicate an 

average SUS score of 44.75, which falls into the not acceptable category, reflecting 

low usability and indicating that users still experience difficulties in using the system 

effectively and efficiently. Based on these findings, improvements are recommended in 

navigation structure, interface consistency, task flow simplification, and system 

feedback enhancement to improve effectiveness, efficiency, and user satisfaction. 

 

Keywords: Usability, System Usability Scale (SUS), Mobile Application, User 

Satisfaction, Information System. 
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