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ABSTRAK

Digitalisasi administrasi pemerintahan melalui Sistem Informasi Kearsipan Dinamis
Terintegrasi (SRIKANDI) merupakan instrumen krusial dalam mewujudkan good
governance. Namun, implementasi SRIKANDI Versi 3.0 di Kecamatan Tabukan masih
menghadapi hambatan signifikan yang memengaruhi pengalaman pengguna.
Permasalahan utama mencakup kendala teknis seperti performa sistem yang lambat,
seringnya terjadi error dan server down, hingga antarmuka yang dinilai kompleks serta
tidak responsif pada perangkat tertentu. Kondisi ini berisiko menurunkan produktivitas
Aparatur Sipil Negara (ASN) dan memicu penggunaan metode manual kembali.
Penelitian ini bertujuan untuk menganalisis pengalaman pengguna (User Experience)
menggunakan metode User Experience Questionnaire (UEQ) guna memberikan
rekomendasi perbaikan sistem. Penelitian kuantitatif ini melibatkan 15 responden ASN
di Kecamatan Tabukan dengan teknik sampling jenuh. Hasil analisis menunjukkan
bahwa secara internal, seluruh dimensi mendapatkan impresi positif (nilai rata-rata > 0).
Dimensi stimulasi mencatatkan skor tertinggi sebesar 0,950, diikuti oleh efisiensi
(0,883), ketepatan (0,850), kejelasan (0,817), dan daya tarik (0,800). Dimensi kebaruan
(novelty) memperoleh skor terendah sebesar 0,717. Meskipun menjadi skor terendah
secara nominal, hasil komparasi benchmark menunjukkan dimensi novelty berada pada
kategori Above Average (di atas rata-rata), sementara lima dimensi lainnya berada pada
kategori Below Average. Hal ini menunjukkan bahwa meskipun aplikasi dinilai inovatif,
diperlukan optimasi mendalam pada aspek kegunaan dan performa teknis untuk
meningkatkan efektivitas kerja ASN.

Kata Kunci: User Experience, SRIKANDI, UEQ, Kearsipan Digital, Kecamatan
Tabukan.



ABSTRACT

The digitalization of government administration through the Integrated Dynamic
Archival Information System (SRIKANDI) is a crucial instrument in achieving good
governance. However, the implementation of SRIKANDI Version 3.0 in Tabukan
Subdistrict still faces significant obstacles affecting user experience. Primary issues
include technical constraints such as slow system performance, frequent errors, and
server downtime, as well as an interface deemed complex and unresponsive on certain
devices. These conditions risk decreasing the productivity of civil servants (ASN) and
triggering a return to manual methods. This study aims to analyze the User Experience
(UX) using the User Experience Questionnaire (UEQ) method to provide system
improvement recommendations. This quantitative study involved 15 ASN respondents in
Tabukan Subdistrict using a saturated sampling technique. The analysis results show
that internally, all dimensions received positive impressions (mean value > ). The
stimulation dimension recorded the highest score of 0.950, followed by efficiency
(0.883), dependability (0.850), perspicuity (0.817), and attractiveness (0.800). The
novelty dimension obtained the lowest score of 0.717. Despite being the nominally
lowest score, the benchmark comparison results show that the novelty dimension is in
the "Above Average" category, while the other five dimensions are in the "Below
Average" category. This indicates that although the application is considered
innovative, in-depth optimization of usability and technical performance is required to
enhance the work effectiveness of ASN

Keywords: User Experience, SRIKANDI, UEQ, Digital Archiving, Tabukan Subdistrict.
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