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ABSTRAK 

Andrian nahot Sihombing (11220123), Analisis UI/UX pada Website POJOK 

UKM DPMPTSP Kabupaten Karawang Dengan Metode Design Thinking 

Dinas Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu (DPMPTSP) 

Kabupaten Karawang merupakan instansi pemerintah daerah yang menangani sektor 

penanaman modal. Dalam rangka mendukung pertumbuhan ekonomi dan 

pemberdayaan pelaku UMKM Karawang, layanan informasi kemitraan UKM kini 

disediakan secara online melalui platform website POJOK UKM DPMPTSP 

Kabupaten Karawang, yang dirancang untuk memudahkan masyarakat mengakses 

data seputar kegiatan peluang kemitraan UMKM dengan pelaku usaha lokal. 

Walaupun telah dilakukan survei kepuasan, evaluasi tersebut belum mengukur 

tingkat kegunaan website secara spesifik. Maka dari itu, dilakukan analisis UI/UX 

untuk menjaga kualitas dan efektivitas tampilan serta interaksi pengguna terhadap 

website. Tingkat kepuasan pengguna menjadi komponen penting dalam menilai 

performa layanan DPMPTSP. Analisis UI mengadopsi metode Design Thinking, 

sedangkan usability dianalisis menggunakan pendekatan System Usability Scale 

(SUS). Data untuk evaluasi UI diperoleh melalui wawancara terhadap 10 orang yang 

terdiri dari pengguna Website dan staf DPMPTSP. Sementara data UX dikumpulkan 

lewat kuisioner daring via Google Form, dengan responden adalah pengguna aktif 

website POJOK UKM DPMPTSP Kabupaten Karawang. Hasil olahan kuisioner SUS 

dengan bantuan spreadsheet menunjukkan bahwa prototipe website berada pada level 

kegunaan sedang. Kendati demikian, mayoritas pengguna memberikan tanggapan 

positif terhadap performa dan tampilan website tersebut. 

Kata Kunci: kegunaan, UI/UX, Design Thinking, System Usability Scale (SUS), 

pojok ukm 
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 ABSTRACT 

Andrian Nahot Sihombing (11220123), UI/UX of the Website POJOK UKM 

DPMPTSP Karawang Using the Design Thinking Method 

Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu (DPMPTSP) 

Karawang Regency is a regional government institution responsible for managing 

the investment sector. In an effort to promote economic growth and empower Micro, 

Small, and Medium Enterprises (MSMEs) in Karawang, partnership information 

services have been made accessible online through the POJOK UKM website 

platform, developed by DPMPTSP Karawang. This digital initiative aims to simplify 

public access to data concerning partnership opportunities between MSMEs and 

local business actors. Although a general user satisfaction survey has previously 

been conducted, the evaluation did not specifically measure the website's usability. 

Therefore, a comprehensive UI/UX analysis was undertaken to ensure the quality and 

effectiveness of the website’s interface and user interaction. User satisfaction serves 

as a vital indicator in assessing the overall performance of public service delivery by 

DPMPTSP.The User Interface (UI) analysis employed the Design Thinking 

methodology, while the usability aspect was evaluated using the System Usability 

Scale (SUS) framework. Data for the UI evaluation were gathered through structured 

interviews with 10 individuals, consisting of website users and DPMPTSP staff. 

Meanwhile, UX data were collected via an online questionnaire distributed through 

Google Forms, targeting active users of the POJOK UKM DPMPTSP Karawang 

website. The analysis of the SUS questionnaire responses, processed with 

spreadsheet tools, revealed that the website prototype achieved a moderate level of 

usability. Nevertheless, the majority of users expressed positive perceptions 

regarding the website’s functionality and visual design. 

Keywords: usability, UI/UX, Design Thinking, System Usability Scale (SUS), 

POJOK UKM 
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