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ABSTRAK

Nadya Wulandari (11211044), Evaluasi Usability Website Rumah Sakit Pertamina
Jaya Menggunakan Metode System Usability Scale (SUS)

Perkembangan teknologi informasi berperan dalam mempermudah dan meningkatkan
efisiensi dalam berbagai aktivitas, termasuk di sektor kesehatan. Website Rumah Sakit
Pertamina Jaya merupakan platform digital yang bertujuan untuk mempermudah pasien
dan pengunjung dalam mendapatkan berbagai informasi penting secara online, seperti
fitur pencarian dokter untuk melihat jadwal praktik, jenis layanan kesehatan, promo
kesehatan, artikel kesehatan, informasi mengenai fasilitas dirumah sakit, dan
pendaftaran janji temu secara online. Evaluasi dilakukan terhadap tiga aspek utama
berdasarkan I1SO 9241-11, yaitu efektivitas, efisiensi, dan kepuasan pengguna, tujuan
penelitian untuk menilai tingkat usability pada website Rumah Sakit Pertamina Jaya
menggunakan metode System Usability Scale (SUS). Data dikumpulkan melalui
kuesioner SUS yang diisi oleh 208 responden. Diperoleh hasil skor SUS total 17272,5
dengan 83,04. Skor tersebut masuk kedalam kategori “acceptable” berdasarkan
acceptability ranges dan termasuk dalam grade “B” berdasarkan grade scale dan
“excellent” berdasarkan Adjective Ratings. Hasil ini menunjukkan bahwa tingkat
kegunaan website ini dinilai baik dan layak digunakan oleh pengguna dengan mayoritas
responden yang merasa nyaman dan puas saat menggunakan website Rumah Sakit
Pertamina Jaya.

Kata Kunci: Usability, Website, Rumah Sakit, System Usabillity Scale (SUS), Evaluasi
Sistem



ABSTRACT

Nadya Wulandari (11211044), Usability Evaluation of Pertamina Jaya Hospital
Website Using the System Usability Scale (Sus) Method

The development of information technology plays a role in facilitating and increasing
efficiency in various activities, including in the health sector. The Pertamina Jaya
Hospital website is a digital platform that aims to make it easier for patients and
visitors to obtain various important information online, such as a doctor search
feature to view practice schedules, types of health services, health promotions, health
articles, information about hospital facilities, and online appointment registration.
The evaluation was carried out on three main aspects based on ISO 9241-11, namely
effectiveness, efficiency, and user satisfaction, the purpose of the study was to assess
the level of usability on the Pertamina Jaya Hospital website using the System
Usability Scale (SUS) method. Data were collected through a SUS questionnaire filled
out by 208 respondents. The total SUS score obtained was 17272.5 with 83.04. This
score is included in the "acceptable™ category based on acceptability ranges and is
included in the "B" grade based on the grade scale and "excellent" based on Adjective
Ratings. These results indicate that the level of usability of this website is considered
good and suitable for use by users with the majority of respondents feeling comfortable
and satisfied when using the Pertamina Jaya Hospital website.

Keywords: Usability, Website, Hospital, System Usability Scale (SUS), System
Evaluation
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