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ABSTRAK

Dortiana Septri Marlina (11211265), Fika Soleha (11211633), Ira Puspita Sari
(11212803), Penerapan TOGAF ADM dalam Perancangan Arsitektur
Enterprise di Kecamatan Cikupa.

Pelayanan publik yang efisien dan terintegrasi merupakan tuntutan utama dalam era
digital, termasuk pada tingkat kecamatan. Di Kecamatan Cikupa, sistem informasi
pelayanan publik masih berjalan secara manual, terpisah antar unit, dan belum
terstandarisasi. Hal ini menghambat efektivitas, menurunkan transparansi, serta
menyulitkan masyarakat dalam mengakses layanan. Penelitian ini bertujuan untuk
merancang - arsitektur enterprise sistem informasi pelayanan - publik
yang komprehensif menggunakan kerangka kerja TOGAF ADM (The Open
Group Architecture Framework — Architecture Development Method). Metode
yang digunakan mencakup sembilan fase TOGAF ADM, dimulai dari Preliminary
Phase hingga Architecture Change Management. Teknik pengumpulan data
dilakukan melalui wawancara, observasi langsung, dan studi dokumen. Hasil
penelitian menghasilkan rancangan arsitektur bisnis, data, aplikasi, dan teknologi
yang saling terintegrasi, serta roadmap implementasi yang realistis sesuai kebutuhan
kecamatan. Perancangan ini diharapkan menjadi fondasi dalam pengembangan sistem
informasi pelayanan publik yang efisien, transparan, dan selaras dengan kebijakan
Sistem Pemerintahan Berbasis Elektronik (SPBE).

Kata Kunci: TOGAF ADM, arsitektur enterprise, pelayanan publik, digitalisasi,
SPBE



ABSTRACT

Dortiana Septri Marlina (11211265), Fika Soleha (11211633), Ira Puspita Sari
(11212803), Application of TOGAF ADM in Enterprise Architecture Design in
Cikupa District.

Efficient and integrated public services are the main demand in the digital era,
including at the sub-district level. In Cikupa District, the public service information
system still runs manually, is separated between units, and has not been standardized.
This hampers effectiveness, reduces transparency, and makes it difficult for people to
access services. This research aims to design a comprehensive public service
information system enterprise architecture using the TOGAF ADM (The Open Group
Architecture Framework — Architecture Development Method) framework. The
method used includes nine TOGAF ADM phases, starting from the Preliminary Phase
to Architecture Change Management. Data collection techniques were carried out
through interviews, direct observation and document study. The results of the research
produced an integrated design of business architecture, data, applications and
technology, as well as a realistic implementation roadmap according to the sub-
district's needs. This design is expected to become the foundation for developing a
public service information system that is efficient, transparent, and in line with the
Electronic Based Government System (SPBE) policy.

Keywords: TOGAF ADM, enterprise architecture, public services, digitalization,
SPBE
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