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ABSTRAK

Asni Zalukhu (11212067) Analisis Kepuasan Pengguna Website Liga Arloji
Menggunakan Metode End User Computing Satisfaction (EUCS)

Perkembangan teknologi informasi telah mendorong transformasi digital dalam
berbagai sektor, termasuk ritel jam tangan. Website Liga Arloji digunakan sebagai
sarana promosi dan transaksi online yang harus dievaluasi dari sisi kepuasan
pengguna. Pada penelitian ini terdapat permasalahan yaitu belum diketahuinya
tingkat kepuasan pada website Liga Arloji dan juga atribut apa saja yang paling
mempengaruhi kepuasan pengguna pada metode tersebut. Penelitian ini bertujuan
untuk menganalisis tingkat kepuasan pengguna terhadap website Liga Arloji
menggunakan metode End User Computing Satisfaction (EUCS) yang terdiri dari
lima dimensi: content, accuracy, format, ease of use, dan timeliness. Metode
penelitian ini menggunakan pendekatan kuantitatif dengan penyebaran kuesioner
kepada 68 responden. Data diolah menggunakan rumus EUCS serta diuji validitas
dan reliabilitasnya melalui aplikasi SPSS. Hasil penelitian menunjukkan bahwa
seluruh dimensi EUCS memperoleh nilai yang termasuk dalam kategori puas hingga
sangat puas. Dimensi content memperoleh skor rata-rata 4,19, accuracy sebesar 4,13,
format sebesar 4,18, ease of use sebesar 4,15, dan timeliness memperoleh skor
tertinggi sebesar 4,22. Temuan ini menunjukkan bahwa pengguna merasa sangat puas
terhadap informasi yang tepat waktu dan konten yang disajikan, serta cukup puas
terhadap keandalan dan akurasi sistem. Penelitian ini memberikan rekomendasi
perbaikan seperti peningkatan akurasi data dan keandalan sistem. Hasil ini
diharapkan dapat menjadi acuan dalam pengembangan website berbasis e-commerce.

Kata kunci: EUCS, kepuasan pengguna, website Liga Arloji



ABSTRACT

Asni Zalukhu (11212067) Analysis of User Satisfaction on the Liga Arloji Website
Using the End User Computing Satisfaction (EUCS) Method

The development of information technology has driven digital transformation across
various sectors, including the wristwatch retail industry. The Liga Arloji website
serves as a platform for promotion and online transactions, which needs to be
evaluated in terms of user satisfaction. This study addresses the issue of the unknown
level of user satisfaction with the Liga Arloji website, as well as the attributes that
most influence user satisfaction according to the chosen method. The purpose of this
research is to analyze user satisfaction with the Liga Arloji website using the End
User Computing Satisfaction (EUCS) method, which consists of five dimensions:
content, accuracy, format, ease of use, and timeliness. This research employs a
quantitative approach by distributing questionnaires to 68 respondents. The data
were processed using the EUCS formula and tested for validity and reliability
through the SPSS application. The results show that all EUCS dimensions scored
within the satisfied to highly satisfied category. The content dimension received an
average score of 4.19, accuracy 4.13, format 4.18, ease of use 4.15, and timeliness
achieved the highest score of 4.22. These findings indicate that users are highly
satisfied with the timeliness and content of the information provided, and fairly
satisfied with the system’s vreliability and accuracy. This study offers
recommendations for improvements, such as enhancing data accuracy and system
reliability. The results are expected to serve as a reference for the further
development of e-commerce-based websites.

Keywords: EUCS, User Satisfaction, website Liga Arloji
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