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ABSTRAK 
Nurul Azizah (11240117), Analisa Usability Website PT Bank Nationalnobu 
Tbk Menggunakan Metode System Usability Scale (SUS) 

Penelitian ini bertujuan untuk menganalisis tingkat usability pada website PT Bank 
Nationalnobu Tbk (www.nobubank.com) dengan menggunakan metode System 
Usability Scale (SUS). Aspek-aspek yang dianalisis meliputi Learnability, 
Memorability, Efficiency, Error, dan Satisfaction, untuk mengetahui sejauh mana 
website tersebut memenuhi kebutuhan pengguna dari sisi kenyamanan dan 
kemudahan penggunaan. Penelitian ini menggunakan pendekatan kuantitatif 
dengan teknik pengumpulan data melalui penyebaran kuesioner kepada 100 
responden. Hasil pengolahan data menunjukkan bahwa skor SUS yang diperoleh 
adalah 71,6, yang berada di atas nilai standar (68) dan termasuk dalam kategori 
Good. Hasil uji validitas menunjukkan bahwa seluruh item pertanyaan memiliki 
nilai Corrected Item-Total Correlation > 0,195, sehingga dinyatakan valid. 
Sementara itu, nilai reliabilitas instrumen diperoleh melalui perhitungan 
Cronbach’s Alpha > 0,60, yang menunjukkan bahwa instrumen yang digunakan 
bersifat reliabel. Berdasarkan hasil tersebut, dapat disimpulkan bahwa website PT 
Bank Nationalnobu Tbk memiliki tingkat usability yang baik, namun masih 
memerlukan pengembangan lebih lanjut, khususnya dalam hal efisiensi navigasi 
dan kelengkapan fitur interaktif untuk meningkatkan kepuasan pengguna secara 
keseluruhan. 

 

Kata Kunci: Usability, Website, System Usability Scale (SUS), Validitas, 
Reliabilitas, Bank Nobu 
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ABSTRACT 
Nurul Azizah (11240117), Analysis of Website Usability at PT Bank 
Nationalnobu Tbk Using the System Usability Scale (SUS) Method 

This study aims to analyze the usability level of the PT Bank Nationalnobu Tbk 
website (www.nobubank.com) using the System Usability Scale (SUS) method. The 
aspects analyzed include Learnability, Memorability, Efficiency, Error, and 
Satisfaction to determine the extent to which the website meets user needs in terms 
of convenience and ease of use. This research applies a quantitative approach with 
data collection conducted through a questionnaire distributed to 100 respondents. 
The data analysis results show that the obtained SUS score is 71.6, which is above 
the average benchmark (68) and falls into the Good category. The validity test 
results indicate that all questionnaire items have a Corrected Item-Total 
Correlation > 0.195, thus declared valid. Meanwhile, the instrument's reliability 
was confirmed with a Cronbach’s Alpha value > 0.60, indicating that the 
questionnaire is reliable. Based on these results, it can be concluded that the 
website of PT Bank Nationalnobu Tbk has a good level of usability. However, 
further development is needed, particularly in improving navigation efficiency and 
enhancing interactive features to increase overall user satisfaction. 

 

Keywords: Usability, Website, System Usability Scale (SUS), Validity, Reliability, 
Bank Nobu 
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