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ABSTRAK

Mutmainah Putri Awi Atbar (12210368), Analisis Usability Fitur Rekomendasi
Konten Ai Pada Medsos Generasi Z Menggunakan Metode System Usability
Scale

Perkembangan teknologi digital, khususnya kecerdasan buatan (Artificial
Intelligence/AI), telah menghasilkan sistem rekomendasi konten yang adaptif dan
personal di media sosial. TikTok, Instagram, dan Facebook menjadi tiga platform
populer yang memanfaatkan AI untuk menampilkan konten sesuai preferensi
pengguna, terutama Generasi Z. Penelitian ini bertujuan mengevaluasi tingkat usability
fitur rekomendasi berbasis AI pada ketiga platform menggunakan metode System
Usability Scale (SUS). Pendekatan penelitian bersifat kuantitatif dengan survei
terhadap 150 responden Generasi Z di Indonesia. Instrumen yang digunakan adalah
kuesioner SUS berisi 10 pernyataan, dengan analisis data melalui Microsoft Excel dan
SPSS versi 25, meliputi uji validitas, reliabilitas, serta independent sample t-test untuk
membandingkan skor antarplatform. Hasil penelitian menunjukkan rata-rata skor SUS:
Instagram memperoleh skor tertinggi (74,82), diikuti oleh Facebook (73,93), dan
TikTok (69,52), menandakan tingkat kenyamanan dan kepuasan pengguna yang relatif
lebih baik pada Instagram dan Facebook. Temuan ini berkontribusi pada bidang
evaluasi interaksi manusia komputer dan dapat menjadi masukan bagi pengembang
untuk meningkatkan relevansi, kemudahan penggunaan, dan transparansi sistem
rekomendasi AI di media sosial, khususnya bagi Generasi Z di Indonesia.

KataKunci: Artificial Intelligence (AI), SystemUsability Scale, Usability
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ABSTRACT

Mutmainah Putri Awi Atbar (12210368), Usability Analysis of AI-Based
Content Recommendation Features on Social Media Among Generation Z
Using the System Usability Scale Method

The development of digital technology, particularly Artificial Intelligence (AI), has
led to the creation of adaptive and personalized content recommendation systems on
social media platforms. TikTok, Instagram, and Facebook have become three popular
platforms that utilize AI to display content according to user preferences, especially
among Generation Z. This study aims to evaluate the usability level of AI-based
recommendation features on these three platforms using the System Usability Scale
(SUS) method. The research employs a quantitative approach through a survey
involving 150 Generation Z respondents in Indonesia. The instrument used is a SUS
questionnaire consisting of 10 statements, with data analyzed using Microsoft Excel
and SPSS version 25, including validity tests, reliability tests, and an independent
sample t-test to compare scores between platforms. The results show the average
SUS scores as follows: Instagram achieved the highest score (74.82), followed by
Facebook (73.93), and TikTok (69.52), indicating relatively higher levels of user
comfort and satisfaction on Instagram and Facebook. These findings contribute to the
field of human-computer interaction evaluation and provide valuable insights for
developers to improve the relevance, usability, and transparency of AI
recommendation systems on social media, particularly for Generation Z in Indonesia.

Keywords:Artificial Intelligence (AI), System Usability Scale, Usability
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