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ABSTRAK

Ayu Indah Pamuji (11240158), Analisis Usability Aplikasi ARIBA Procure to Pay
Pada PT Anugerah Pharmindo Lestari Dengan Metode System Usability Scale
(SUS)

Penelitian ini bertujuan untuk menganalisis tingkat kegunaan wusability aplikasi
ARIBA Procure to Pay pada PT Anugerah Pharmindo Lestari menggunakan metode
System Usability Scale (SUS). Implementasi ARIBA sebagai sistem automasi
pengadaan dan pembayaran di perusahaan ini menghadapi kendala terkait kemudahan
penggunaan yang berdampak pada efektivitas kerja dan kepuasan pengguna. Metode
penelitian menggunakan survei dengan kuesioner yang terdiri atas 10 pertanyaan
berbasis skala Likert yang mengukur lima dimensi wusability yaitu learnability,
efficiency, memorability, errors, dan satisfaction. Pengumpulan data dilakukan
terhadap 100 responden yang merupakan pengguna aktif aplikasi dari berbagai lokasi
dan departemen. Hasil analisis validitas dan reliabilitas instrumen menunjukkan
kuesioner yang digunakan valid dan reliabel dengan nilai Cronbach’s Alpha total
0,731. Perhitungan skor SUS memperoleh nilai 70,35, yang menunjukkan tingkat
usability aplikasi ARIBA berada pada kategori cukup baik (acceptable). Dimensi
memorability dan efficiency mendapatkan skor tertinggi, mengindikasikan aplikasi
mudah diingat dan mendukung efisiensi kerja. Namun, dimensi learnability dan errors
menunjukkan nilai yang masih perlu diperbaiki untuk mengoptimalkan kemudahan
belajar dan meminimalkan kesalahan saat penggunaan. Berdasarkan temuan tersebut,
disarankan untuk mengoptimalkan fitur input data vendor dan item, meningkatkan
transparansi informasi status pengadaan, serta melakukan evaluasi dan pengembangan
berkelanjutan guna meningkatkan pengalaman pengguna dan efektivitas sistem
ARIBA di PT Anugerah Pharmindo Lestari.

Kata kunci : usability, procure to pay, system usability scale (SUS)
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ABSTRACT

Ayu Indah Pamuji (11240158), Usability Analysis of the ARIBA Procure to Pay
Application at PT Anugerah Pharmindo Lestari Using the System Usability Scale
(SUS) Method

This study aims to analyze the usability level of the ARIBA Procure to Pay application
at PT Anugerah Pharmindo Lestari using the System Usability Scale (SUS) method.
The implementation of ARIBA as an automation system for procurement and payment
in the company faces challenges related to ease of use, which impacts work
effectiveness and user satisfaction. The study employed a survey method using a
questionnaire consisting of 10 Likert-scale questions measuring five usability
dimensions: learnability, efficiency, memorability, errors, and satisfaction. Data were
collected from 100 respondents who are active users of the application from various
locations and departments. The validity and reliability analysis showed that the
questionnaire was valid and reliable with a total Cronbach’s Alpha value of 0.731.
The SUS score calculation obtained a value of 70.35, indicating the usability level of
the ARIBA application falls into the acceptable category. The memorability and
efficiency dimensions received the highest scores, suggesting that the application is
easy to remember and supports work efficiency. However, the learnability and errors
dimensions showed relatively lower values, indicating areas for improvement to
optimize ease of learning and minimize errors during use. Based on these findings, it
is recommended to optimize features for vendor and item data input, enhance
transparency of procurement status information, and conduct continuous evaluation
and development to improve user experience and system effectiveness of ARIBA at PT
Anugerah Pharmindo Lestari.

Keywords : usability, procure to pay, system usability scale (SUS)
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