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ABSTRAK

Dea Amelia (12210379), Analisis Usability Aplikasi E-Commerce Bagi Generali
Z Di Indonesia Menggunakan Metode System Usability Scale (SUS)

Pertumbuhan pesat e-commerce di Indonesia mendorong munculnya berbagai platform
digital seperti Tokopedia, Shopee, dan TikTok Shop yang menjadi favorit kalangan
Generasi Z. Generasi ini dikenal sebagai digital native yang sangat selektif dalam
memilih aplikasi, terutama dari segi kemudahan penggunaan (usability). Namun,
kurangnya evaluasi yang terstandar pada platform-platform ini menyebabkan belum
adanya pengukuran yang objektif terhadap tingkat usability dari sudut pandang Gen Z.
Oleh karena itu, penelitian ini bertujuan untuk menganalisis dan membandingkan
tingkat usability ketiga aplikasi tersebut menggunakan metode System Usability Scale
(SUS). Penelitian ini menggunakan pendekatan kuantitatif melalui survei terhadap 100
responden Generasi Z berusia 17-27 tahun. Hasil pengukuran menunjukkan bahwa
Shopee memperoleh skor 79,675, Tokopedia 79,425, dan TikTok Shop 76,825.
Berdasarkan kategori SUS, ketiganya berada dalam level Good dan Acceptable.
Penelitian ini memberikan gambaran penting bagi pengembang aplikasi e-commerce
untuk mengevaluasi dan meningkatkan kualitas fitur serta antarmuka pengguna yang
lebih sesuai dengan ekspektasi Generasi Z. Temuan ini juga dapat dijadikan acuan
untuk penelitian lanjutan.

Kata Kunci: E-Commerce, Generasi Z, System Usability Scale, Usability



ABSTRACT

Dea Amelia (12210379), Usability Analysis of E-Commerce Applications for
Generation Z in Indonesia Using the System Usability Scale (SUS) Method

The rapid growth of e-commerce in Indonesia has led to the rise of various digital
platforms like Tokopedia, Shopee, and TikTok Shop, which are popular among
Generation Z. This generation, known as digital natives, is highly selective in choosing
applications, especially regarding their ease of use (usability). However, a lack of
standardized evaluation on these platforms means there is no objective measurement
of their usability from the perspective of Gen Z. This study aims to analyze and compare
the usability levels of these three applications using the System Usability Scale (SUS)
method. A quantitative research approach was employed through a survey of 100
Generation Z respondents aged 17-27. The results show that Shopee achieved the
highest score at 79.675, followed by Tokopedia with 79.425, and TikTok Shop with
76.825. According to the SUS categories, all three platforms are at a Good and
Acceptable level. This research provides important insights for e-commerce developers
to evaluate and improve the quality of their features and user interface to better meet
the expectations of Generation Z. The findings also serve as a reference for future
research in the field of user experience (UX) on digital platforms.

Keyword: E-Commerce, Generation Z, System Usability Scale, Usability
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