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ABSTRAK

Muhammad Dhia Ramadhan (11210894), Perancangan UI/UX Menggunakan
Metode Design Thinking Pada Website Pendidikan Kahfi Education

Website sebagai media informasi dan layanan pendidikan memiliki peranan penting
dalam menunjang kegiatan operasional lembaga pendidikan. Namun, website Kahfi
Education sebelumnya masih sangat sederhana dan kurang mearik beserta berupa
landing page, sehingga tidak optimal dalam mendukung kebutuhan pengguna dan
lembaga. Oleh karena itu, penelitian ini bertujuan untuk merancang ulang desain
antarmuka website Kahfi Education menggunakan metode Design Thinking agar lebih
interaktif, user-friendly, dan sesuai kebutuhan pengguna. Metode Design Thinking
digunakan dengan melalui tahapan empathize, define, ideate, prototype, dan testing.
Pengujian usability dilakukan dengan menggunakan System Usability Scale (SUS)
pada 30 responden sebelum dan sesudah redesign untuk memperoleh perbandingan
tingkat usability. Hasil pengujian menunjukkan skor rata-rata SUS meningkat dari
53.17 pada website sebelumnya menjadi 80.25 setelah dilakukan redesign, dengan
kategori “Excellent” pada mterpretasi skor usability. Hal ini menunjukkan bahwa
desain website yang dirancang dengan pendekatan Design Thinking berhasil
meningkatkan kenyamanan dan kemudahan penggunaan bagi pengguna Kahfi
Education, sehingga dapat menunjang proses pembelajaran daring dengan lebih
optimal.

Kata Kunci: Ul/UX, Website, Design Thinking, Usability, Kahfi Education.
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ABSTRACT

Muhammad Dhia Ramadhan (11210894), UI/UX Design Using the Design
Thinking Method on the Kahfi Education Education Website

A website as information media and educational services have an important role in
supporting the operational activities of educational institutions. However, the previous
Kahfi Education website was still very simple and not attractive enough in the form of
a landing page, so it was not optimal in supporting the needs of users and institutions.
Therefore, this research aims to redesign the interface design of the Kahfi Education
website using the Design Thinking method to make it more interactive, user-friendly,
and according to user needs. The Design Thinking method is used by going through
the stages of empathize, define, ideate, prototype, and testing. Usability testing was
carried out using the System Usability Scale (SUS) on 30 respondents before and after
the redesign to obtain a comparison of usability levels. The test results show that the
average SUS score increased from 53.17 on the previous website to 80.25 after the
redesign, with the "Excellent” category in the usability score interpretation. This shows
that the website design designed using a Design Thinking approach has succeeded in
increasing comfort and ease of use for Kahfi Education users, so that it can support
the online learning process more optimally.

Keywords: UI/UX, Website, Design Thinking, Usability, Kahfi Education.
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