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ABSTRAK 

 

Erwin Saputra, 11230078, Analisa Kinerja Sistem Aplikasi Penilaian Properti 

di Kantor Jasa Penilai Publik Joko Suratno Menggunakan Metode PIECES 

Penelitian ini dilakukan dengan tujuan untuk menganalisis kinerja sistem 

aplikasi penilaian properti berbasis web dan di gunakan dalam proses pengolahan 

data penilaian di Kantor Jasa Penilai Publik (KJPP) Joko Suratno, dengan 

menerapkan metode PIECES yang mencakup enam aspek: Performance, 

Information, Economy, Control, Efficiency, dan Service. Aplikasi tersebut telah 

dimanfaatkan dalam proses pengolahan data penilaian properti, namun masih 

ditemukan beberapa kendala pada proses penilaian masih belum sepenuhnya 

optimal dalam pengolahan data. Pendekatan kuantitatif diterapkan dalam penelitian 

ini, dengan data yang dikumpulkan dari kuesioner yang terlibat sebanyak 32 

responden. Dari hasil penelitian diketahui bahwa seluruh variabel dalam metode 

PIECES berpengaruh terhadap kinerja sistem aplikasi, baik secara simultan maupun 

parsial. Oleh karena itu, dapat disimpulkan bahwa kinerja sistem aplikasi penilaian 

telah tergolong cukup baik, meskipun masih diperlukan pengembangan lebih lanjut, 

khususnya pada aspek efisiensi dan kontrol. Penelitian ini memberikan 

rekomendasi peningkatan sistem berbasis integrasi data untuk menunjang 

efektivitas, efisiensi, dan keamanan dalam proses penilaian properti. 

 

Kata kunci: Aplikasi, Metode PIECES, Penilaian Properti, Sistem Informasi. 
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ABSTRACT 

 

Erwin Saputra, 11230078, Performance Analysis of the Property Valuation 

Application System at the Public Appraisal Services Office Joko Suratno Using 

the PIECES Method 

This research was conducted with the aim of analyzing the performance of a 

web-based property assessment application system and its use in the data 

processing of assessments at the Public Appraisal Services Office (KJPP) Joko 

Suratno, by applying the PIECES method which includes six aspects: Performance, 

Information, Economy, Control, Efficiency, and Service. The application has been 

utilized in the property assessment data processing, but several obstacles are still 

found, and the assessment process has not yet been fully optimized in terms of data 

processing.A quantitative approach was applied in this study, with data collected 

from questionnaires involving 32 respondents. The research results show that all 

variables in the PIECES method affect the performance of the application system, 

both simultaneously and partially. Therefore, it can be concluded that the 

performance of the assessment application system is considered fairly good, 

although further development is still needed, especially in the aspects of efficiency 

and control. This research provides recommendations for improving the system 

through data integration to support effectiveness, efficiency, and security in the 

property assessment process. 

   

Keywords: Application, PIECES Method, Property Assessment, Information 

System. 
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