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ABSTRAK 

Tazkia Aulia (11211476) Audit Tata Kelola Teknologi Informasi Menggunakan 

COBIT5 pada Platform Brainmatics.id 

PT IlmuKomputerCom Braindevs Sistema bergerak di bidang pelatihan dan konsultasi 

TI dengan Brainmatics.id sebagai platform pembelajaran daring. Perusahaan 

menghadapi masalah pengelolaan operasional yang kurang optimal, lemahnya 

keamanan informasi, dan ketiadaan audit berkala, sehingga pengendalian dan 

kepatuhan tata kelola TI rendah. Penelitian ini menggunakan kerangka kerja COBIT 5 

dengan memisahkan domain Governance dan Management untuk mengidentifikasi 

kelemahan serta merumuskan rekomendasi sesuai tujuan strategis. Fokus evaluasi 

pada domain Deliver, Service, and Support (DSS01–DSS06) dan Monitor, Evaluate, 

and Assess (MEA01–MEA03), menggunakan metode observasi, wawancara, dan 

dokumentasi dengan analisis COBIT 5 PAM. Hasil menunjukkan sebagian besar 

proses berada pada Capability Level 0 dengan indeks 0,44. GAP analysis terhadap 

target Level 3 mengungkap kebutuhan peningkatan signifikan, khususnya pada 

DSS01, DSS02, DSS03, DSS05, MEA02, dan MEA03. Rekomendasi strategis dan 

teknis disusun untuk memperkuat efektivitas pengelolaan TI dan keberlanjutan 

layanan digital. 

Kata Kunci: Audit Sistem Informasi, COBIT 5, Audit Tata Kelola, DSS, MEA 

  



 

x 

Tazkia Aulia (11211476) Audit of Information Technology Governance Using 

COBIT 5 on the Brainmatics.id Platform 

PT IlmuKomputerCom Braindevs Sistema operates in the field of IT training and 

consulting, with Brainmatics.id serving as its online learning platform. The company 

faces issues related to suboptimal operational management, weak information 

security, and the absence of regular audits, leading to low IT governance control and 

compliance. This study applies the COBIT 5 framework by separating the Governance 

and Management domains to identify weaknesses and formulate recommendations 

aligned with strategic objectives. The evaluation focuses on the Deliver, Service, and 

Support (DSS01–DSS06) and Monitor, Evaluate, and Assess (MEA01–MEA03) 

domains, using observation, interviews, and documentation methods with COBIT 5 

PAM analysis. The results show that most processes are at Capability Level 0 with an 

index of 0.44. A GAP analysis against the target Level 3 reveals the need for significant 

improvement, particularly in DSS01, DSS02, DSS03, DSS05, MEA02, and MEA03. 

Strategic and technical recommendations are formulated to strengthen IT management 

effectiveness and ensure the sustainability of digital services. 

Keywords: Information System Audit, COBIT 5, IT Governance Audit, DSS, MEA 
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