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ABSTRAK 

 

Putri Permata Sari (11210900) Analisis Usability Fitur Autentikasi Aplikasi 

Andal by Taspen Pada Peserta PT Taspen (Persero) Menggunakan Metode SUS 

 

Digitalisasi layanan publik merupakan strategi penting dalam meningkatkan 

kemudahan akses dan efisiensi layanan, termasuk yang dilakukan oleh PT Taspen 

(Persero) melalui aplikasi Andal by Taspen. Aplikasi ini dirancang untuk memudahkan 

seluruh peserta PT Taspen dalam mengakses berbagai layanan secara daring, salah 

satunya fitur autentikasi untuk peserta pensiun. Namun, berdasarkan hasil pengamatan 

awal melalui ulasan pengguna di Playstore, menunjukkan adanya kendala terutama 

dalam proses autentikasi yang dinilai menyulitkan peserta pensiun. Penelitian ini 

bertujuan untuk menganalisis tingkat usability fitur autentikasi berdasarkan persepsi 

peserta pensiun menggunakan metode System Usability Scale (SUS). Penyebaran 

kuesioner dilakukan kepada peserta pensiun PT Taspen di wilayah Kecamatan 

Cempaka Putih. Hasil penelitian menunjukkan bahwa tingkat usability fitur autentikasi 

aplikasi Andal  by Taspen memperoleh skor SUS sebesar 61, termasuk dalam grade D, 

dengan adjective rating “OK”, serta acceptability range “Marginal (Acceptable)”. 

Kendala utama yang ditemukan adalah kesulitan penggunaan oleh peserta pensiun 

lansia dan keterbatasan dalam proses autentikasi mandiri. Peneliti merekomendasikan 

pengembangan fitur autentikasi oleh ahli waris sebagai alternatif serta peningkatan 

literasi digital bagi peserta lansia. 

 

Kata kunci: usability, Andal, System Usability Scale (SUS), autentikasi, pensiunan. 
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ABSTRACT 

 

Putri Permata Sari (11210900), Usability Analysis of the Authentication Feature in 

the Andal by Taspen Application for PT Taspen (Persero) Participants Using the 

SUS Method 

 

The digitalization of public service is an important strategy to improve accessibility 

and service efficiency, as carried out by PT Taspen (Persero) through the Andal by 

Taspen application. This application is designed to help PT Taspen participants access 

various service online, including an authentication feature for pensioners. However, 

based on initial observations through user reviews on the Playstore, issues were found, 

especially in the authentication process, which is considered difficult for elderly 

pensioners. This study aims to analyse the usability level of the authentication feature 

based on pensioners perceptions using the System Usability Scale (SUS) method. The 

questionnaire was distributed to PT Taspen pensioners in the Cempaka Putih district. 

The results showed that the usability level of the authentication feature in the Andal by 

Taspen application scored 61 on the SUS, which falls into grade D, with an adjective 

rating of “OK”, and an acceptability range of “Marginal (Acceptable)”. The main 

issues found were difficulties experienced by elderly users and limitations in the self-

authentication process. The researcher recommeds developing an heir-based 

authentication feature as an alternative and improving digital literacy of elderly 

participants. 

 

Keywords: usability, Andal, System Usability Scale (SUS), authentication, 

pensioners.  
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