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ABSTRAK

Aulia Nurul Thsan (12210288), Elsha Nabila (12210399), Mutiara Mega Amelia
(12210526) Implementasi Website Interaktif sebagai Solusi Digitalisasi Kedai
In_Spirasi menggunakan Metode Research and Development.

Website menjadi kebutuhan penting dalam digitalisasi UMKM, namun adopsinya di
Indonesia masih rendah, terutama pada UMKM berbasis sosial seperti Kedai
In_Spirasi di Bekasi. Kedai ini menghadapi kendala dalam promosi, sistem reservasi,
dan pengelolaan menu yang belum efisien. Penelitian ini bertujuan mengembangkan
website interaktif sebagai solusi digital untuk meningkatkan layanan dan mendukung
misi sosial kedai. Metode yang digunakan adalah Research and Development (R&D)
dengan pendekatan prototyping. Proses pengembangan meliputi analisis kebutuhan,
perancangan sistem menggunakan Laravel dan MySQL, hingga evaluasi melalui
Lighthouse, Sucuri SiteCheck, dan survei pengguna. Website dilengkapi fitur
Reservasi online, katalog menu, chatbot, ulasan, dan halaman donasi. Hasil pengujian
menunjukkan halaman customer memperoleh skor Performance 96, Best Practices
100, SEO 83, dan Accessibility 59. Dashboard admin menunjukkan skor Performance
95, Accessibility 96, Best Practices 100, dan SEO 92. Dari sisi keamanan, pemindaian
menunjukkan bahwa website bebas dari malware, spam, maupun kesalahan sistem,
serta tidak masuk daftar hitam penyedia keamanan seperti Google dan McAfee. Secara
keseluruhan, meskipun masih ada aspek yang perlu ditingkatkan seperti aksesibilitas
dan SEO, website ini telah memenuhi standar performa dan keamanan yang sangat
baik, serta dapat diakses dengan lancar oleh pengguna. Survei terhadap 35 responden
juga menunjukkan mayoritas merasa puas terhadap tampilan, navigasi, dan kemudahan
penggunaan fitur, terutama histori reservasi. Website ini terbukti memberikan
pengalaman pengguna yang baik serta mendukung transformasi digital UMKM
berbasis inklusif.

Kata Kunci: Reservasi, UMKM, Chatbot, Website, Inklusif



ABSTRACT

Aulia Nurul Thsan (12210288), Elsha Nabila (12210399), Mutiara Mega Amelia
(12210526) Implementing Interactive Website for Kedai In_Spirasi Digitalization
Using R&D.

Websites are an important requirement in the digitalization of MSMEs, but their
adoption in Indonesia is still low, especially in social-based MSMEs such as Kedai
In_Spirasi in Bekasi. This shop faces obstacles in promotion, reservation system, and
inefficient menu management. This research aims to develop an interactive website as
a digital solution to improve services and support the shop's social mission. The
method used is Research and Development (R&D) with a prototyping approach. The
development process includes needs analysis, system design using Laravel and
MySQL, to evaluation through Lighthouse, Sucuri SiteCheck, and user surveys. The
website features online reservation, menu catalog, chatbot, reviews, and donation
page. The test results show that the customer page scored Performance 96, Best
Practices 100, SEO 83, and Accessibility 59. The admin dashboard scored
Performance 95, Accessibility 96, Best Practices 100, and SEO 92. In terms of security,
the scan shows that the website is free from malware, spam, or system errors, and is
not blacklisted by security providers such as Google and McAfee. Overall, although
there are still aspects to improve such as accessibility and SEO, the website has met
excellent performance and security standards, and can be accessed smoothly by users.
A survey of 35 respondents also showed that the majority were satisfied with the
appearance, navigation, and ease of use of the features, especially the reservation
history. This website is proven to provide a good user experience and support the
digital transformation of inclusive-based MSMEs.

Keywords: Reservation, MSMEs, Chatbot, Website, Inclusive
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