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ABSTRAK 
 

Fii Ma’arif (11230341) Sistem Informasi Penatu Berbasis Web pada Laundry 

Artha Washing 

 

Penelitian ini bertujuan untuk merancang dan mengembangkan sistem informasi 

manajemen laundry berbasis web pada Artha Washing guna meningkatkan 

efisiensi operasional dan kualitas layanan. Sistem ini mempermudah pelanggan 

dalam memesan layanan, melacak status cucian secara real-time, serta membantu 

pengelola mengelola data transaksi dan menghasilkan laporan otomatis. 

Dikembangkan menggunakan model Waterfall, sistem ini berhasil mengurangi 

ketergantungan pada pencatatan manual dan meningkatkan kepuasan pelanggan 

berkat transparansi layanan. Fitur utama meliputi dashboard admin, pelacakan 

status, serta pengelolaan transaksi. Hasil uji performa menunjukkan sistem 

memiliki aksesibilitas tinggi, sementara keamanan masih perlu ditingkatkan 

dengan protokol tambahan. Sistem ini diharapkan mampu menjadi solusi inovatif 

dalam meningkatkan daya saing usaha laundry di era digital. 

 

Kata Kunci : Laundry, Real-time tracking, Website, Artha Washing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ABSTRACT 
 

Fii Ma’arif (11230341) Web-based Laundry Information System at Artha 

Washing Laundry 

 

This research aims to design and develop a web-based laundry management 

information system at Artha Washing to enhance operational efficiency and 

service quality. The system facilitates customers in ordering services, tracking 

laundry status in real-time, and assists managers in handling transaction data and 

generating automated reports. Developed using the Waterfall model, the system 

reduces reliance on manual record-keeping and improves customer satisfaction 

through service transparency. Key features include an admin dashboard, status 

tracking, and transaction management. Performance testing results indicate high 

accessibility, while security still requires enhancement through additional 

protocols. This system is expected to serve as an innovative solution to increase 

the competitiveness of laundry businesses in the digital era. 

 

Keywords : Laundry, Real-time tracking, Website, Artha Washing 
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