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ABSTRAK 
 

Ani kusmiati (11230370), Audit Sistem Informasi Irecruit Menggunakan 

Framework Cobit 5 Domain DSS dan MEA Pada PT. Asuransi Jiwa Generali 

Indonesia 

Penelitian ini bertujuan untuk melakukan audit sistem informasi pada iRecruit di PT. 

Asuransi Jiwa Generali dengan menggunakan framework COBIT 5 yang berfokus 

pada domain Deliver, Service, and Support (DSS) serta Monitoring, Evaluation, and 

Assessment (MEA). iRecruit adalah sistem yang digunakan untuk proses rekrutmen 

dan seleksi karyawan yang memerlukan keandalan dan keamanan informasi. Metode 

yang digunakan dalam penelitian ini adalah pendekatan kualitatif dengan analisis 

deskriptif. Berdasarkan Data survei apat disimpulkan DSS01 Manage Operations 

maturity indeks 24,54 dengan ketercapaian Fully Achieved dan nilai GAP(0,09), 

DSS02 Manage Service Requests and Incidents maturity indeks 23,26 dengan 

ketercapaian Fully Achieved dan nilai GAP (-1,09), DSS03 Deliver and Support 

Services maturity indeks 21,91 dengan ketercapaian Fully Achieved dan nilai GAP (-

0,35), DSS04 Manage Service Requests and Incidents maturity indeks 15,13 dengan 

ketercapaian Fully Achieved dan nilai GAP (-1,84), DSS05 Manage Security Services 

maturity indeks 11,68 dengan ketercapaian Fully Achieved dan nilai GAP (-1,08), 

MEA01 Monitoring, Evaluation, and Assessment of IT Performance 27,69 dengan 

ketercapaian Fully Achieved dan nilai GAP (1,54), MEA02 Monitoring, Evaluation, 

and Assessment of Risk maturity indeks 12,92 dengan ketercapaian Fully Achieved dan 

nilai GAP (-0,77), MEA03 Monitoring, Evaluation, and Assessment of Internal Control 

maturity indeks 14,98 dengan ketercapaian Fully Achieved dan nilai GAP (-0,99.) 
 
Kata Kunci : Aplikasi iRecruit, Cobit 5, DSS, MEA, Audit Sistem Informasi 
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ABSTRACT 
 

Ani kusmiati (11230370), Audit of Irecruit Information Systems Using the Cobit 5 

Framework Domain DSS and MEA at PT. Generali Life Insurance Indonesia 

 

This study aims to conduct an audit of the information system on iRecruit at PT. 

Generali Life Insurance uses the COBIT 5 framework which focuses on the Deliver, 

Service, and Support (DSS) and Monitoring, Evaluation, and Assessment (MEA) 

domains. iRecruit is a system used for the recruitment and selection process of 

employees that requires reliability and information security. The method used in this 

study is a qualitative approach with descriptive analysis. Based on the survey data, it 

can be concluded that DSS01 Manage Operations maturity index is 24.54 with Fully 

Achieved achievement and GAP value (0.09), DSS02 Manage Service Requests and 

Incidents maturity index is 23.26 with Fully Achieved achievement and GAP value (-

1.09), DSS03 Deliver and Support Services maturity index is 21.91 with Fully Achieved 

achievement and GAP value (-0.35), DSS04 Manage Service Requests and Incidents 

maturity index is 15.13 with Fully Achieved achievement and GAP value (-1.84), 

DSS05 Manage Security Services maturity index 11.68 with Fully Achieved 

achievement and GAP value (-1.08), MEA01 Monitoring, Evaluation, and Assessment 

of IT Performance 27.69 with Fully Achieved achievement and GAP value (1.54), 

MEA02 Monitoring, Evaluation, and Assessment of Risk maturity index 12.92 with 

Fully Achieved achievement and GAP value (-0.77), MEA03 Monitoring, Evaluation, 

and Assessment of Internal Control maturity index 14.98 with Fully Achieved 

achievement and GAP value (-0.99.) 

Keywords: iRecruit Application, Cobit 5, DSS, MEA, Information System Audit
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