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ABSTRAK  

 
Rendik Juhan Lestiawan (11220867), Analisa Kualitas Aplikasi WTR Application 
Vendor Excellence (TRACE) PT Waskita Toll Road Dengan Metode Heuristic 
Evaluation. 
 

Pengadaan Barang dan Jasa adalah proses untuk memenuhi kebutuhan barang dan jasa 
sesuai peraturan. Di PT Waskita Toll Road, proses Pengadaan Barang dan Jasa 
melibatkan manajemen rekanan dan evaluasi kinerja penyedia. Salah satu komponen 
penting digitalisasi adalah Vendor Management System (VMS).  WTR Application 
Vendor Excellence (TRACE) adalah aplikasi yang memfasilitasi pengelolaan penyedia 
barang dan jasa di PT Waskita Toll Road. Namun, aplikasi ini menghadapi masalah 
terkait antarmuka yang tidak menarik dan mengurangi minat pengguna. Penilitian ini 
sekaligus menilai kepuasan pengguna TRACE, digunakan Metode Heuristic 
Evaluation untuk mengidentifikasi masalah antarmuka. Tujuannya adalah 
mendapatkan identifikasi serta saran rekomendasi dari aplikasi agar lebih nyaman dan 
mudah digunakan. Pengumpulan data utama menggunakan media kuesioner terhadap 
80 responden pengguna aplikasi TRACE dan pengolahan data dilakukan dengan 
menggunakan SPSS serta perhitungan menggunakan skala likert. Berdasarkan hasil 
pengolahan data dapat diketahui bahwa hasil persepsi pengguna terhadap kemudahan, 
kualitas informasi dan kualitas interaksi termasuk dalam kategori rentang nilai interval 
baik. Dari hasil penelitian dengan 10 aspek heuristic evaluation untuk aspek Bantuan 
dan Dokumentasi mendapatkan skor rata-rata terendah, sehingga perlu peningkatan 
meskipun saat ini tidak terlalu mengganggu pengguna. 
 

 

Kata Kunci : Analisa Kualitas, Aplikasi TRACE PT Waskita Toll Road, Metode 
Heuristic Evaluation, SPSS, Skala Likert 
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ABSTRACT 
 

Rendik Juhan Lestiawan (11220867), Quality Analysis of PT Waskita Toll Road's 
WTR Application Vendor Excellence (TRACE) Application with the Heuristic 
Evaluation Method. 
 
Procurement of Goods and Services is a process to meet the needs of goods and 
services according to regulations. At PT Waskita Toll Road, the Goods and Services 
Procurement process involves partner management and provider performance 
evaluation. One important component of digitization is the Vendor Management 
System (VMS).  WTR Application Vendor Excellence (TRACE) is an application that 
facilitates the management of goods and services providers at PT Waskita Toll Road. 
However, this application faces problems related to an unattractive interface and 
reduces user interest. This research while assessing TRACE user satisfaction, used the 
Heuristic Evaluation Method to identify interface problems. The goal is to get 
identification and recommendation suggestions from the application to make it more 
comfortable and easy to use. The main data collection uses questionnaire media to 80 
respondents who use the TRACE application and data processing is done using SPSS 
and calculations using a Likert scale. Based on the results of data processing, it can 
be seen that the results of user perceptions of convenience, information quality and 
interaction quality are included in the category of good interval value range. From 
the results of research with 10 aspects of heuristic evaluation for the aspects of Help 
and Documentation getting the lowest average score, so it needs to be improved even 
though it is currently not too annoying for users. 
 
 
Keywords: Quality Analysis, TRACE Application PT Waskita Toll Road, Heuristic 

Evaluation Method, SPSS, Likert Scale 
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