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ABSTRAK

Siti Masitoh, 11230178, Perancangan UI/UX Aplikasi Pengiriman Barang
Menggunakan Metode Design Thinking Pada PT Optima Smartindo Industry

PT.Optima Smartindo Industry menghadapi beberapa tantangan dalam proses pengiriman
barang, termasuk pencatatan manual, penjadwalan driver yang tidak merata, dan
pelacakan pengiriman yang tidak efisien. Penelitian ini bertujuan untuk meningkatkan
akurasi dan efisiensi pencatatan pengiriman, mengoptimalkan penugasan jadwal driver,
dan memperbaiki sistem pelacakan pengiriman. Metode Design Thinking digunakan
untuk merancang antarmuka pengguna (Ul) dan pengalaman pengguna (UX) aplikasi
Tracking Smart+. Proses ini meliputi tahapan Empathize, Define, Ideate, Prototype, dan
Testing. Pengumpulan data dilakukan melalui observasi, wawancara, studi pustaka, dan
kuesioner. Prototype aplikasi dirancang berdasarkan kebutuhan pengguna yang
diidentifikasi, mencakup fitur seperti penjadwalan pengiriman, pelacakan real-time, dan
sistem komunikasi terintegrasi. Hasil pengujian menggunakan metode System Usability
Scale (SUS) menunjukkan skor 73, mengindikasikan bahwa rancangan UI/UX aplikasi
Tracking Smart+ tergolong "Acceptable”, dengan grade B dan kategori "Good". Aplikasi
ini berhasil mengintegrasikan sistem penjadwalan yang efisien, pelacakan real-time, dan
pelaporan otomatis, sehingga mengurangi ketergantungan pada pencatatan manual dan
meningkatkan efisiensi proses pengiriman barang di PT. Optima Smartindo Industry.

Kata Kunci: Aplikasi pengiriman barang, Metode Design Thinking, UI/UX, System
Usability Scale, PT Optima Smartindo Industry



ABSTRACT

Siti Masitoh, 11220781, Ul/UX Design of Goods Delivery Application Using the Design
Thinking Method at PT. Optima Smartindo Industry

PT. Optima Smartindo Industryi faces several challenges in its goods delivery process,
including manual recording, irregular driver scheduling, and inefficient shipment
tracking. This research aims to improve the accuracy and efficiency of shipment
recording, optimize driver schedule assignments, and enhance the shipment tracking
system. The Design Thinking method was used to design the user interface (Ul) and user
experience (UX) of the Tracking Smart+ application. This process included the stages of
Empathize, Define, ldeate, Prototype, and Testing. Data collection was conducted
through observation, interviews, literature study, and questionnaires. The application
prototype was designed based on identified user needs, including features such as delivery
scheduling, real-time tracking, and an integrated communication system. Testing results
using the System Usability Scale (SUS) method showed a score of 73, indicating that the
UI/UX design of the Tracking Smart+ application is classified as "Acceptable™, with a
grade B and "Good" category. This application successfully integrates an efficient
scheduling system, real-time tracking, and automated reporting, thus reducing
dependence on manual recording and improving the efficiency of the goods delivery
process at PT. Optima Smartindo Industry.

Keywords: Delivery application, Design Thinking Method, UI/UX, System Usability
Scale, PT. Optima Smartindo Industry
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