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ABSTRAK 

 
Muhammad Yoviansyah Prayoga, 11230053, Analisa UI/UX Aplikasi 
Performance Appraisal (PA) Pada PT. Arvijaya Utama Menggunakan Metode 
Design Thinking. 

 

PT.Arvijaya Utama menghadapi beberapa tantangan dalam proses penilaian 
karyawan, termasuk tidak adanya penilaian langsung dari perusahaan pengguna jasa 
outsourcing, sehingga menyulitkan pihak PT. Arvijaya Utama untuk memonitor 
kinerja karyawannya. Pada aplikasi yang sebelumnya telah ada hanya dibuat untuk 
pemilik usaha dan menilai performa karyawan secara langsung tanpa melihat langsung 
proses kerja karyawan di lapangan. Tujuan adanya penelitian ini untuk menciptakan 
penilaian kinerja yang akurat sesuai keahlian dan keterampilan karyawan, serta 
memudahkan pemilik usaha dalam menentukan kriteria yang diinginkan oleh 
pengguna jasa outsourching secara langsung dari sistem. Metode Design Thinking 
digunakan untuk menganalisa serta merancang kembali antarmuka pengguna (UI) dan 
pengalaman pengguna (UX) aplikasi Aju Employee. Proses ini meliputi tahapan 
Empathize, Define, Ideate, Prototype, dan Testing. Pengumpulan data dilakukan 
melalui observasi, wawancara, studi pustaka, dan kuesioner. Prototype aplikasi 
dirancang berdasarkan kebutuhan pengguna yang diidentifikasi, mencakup fitur 
seperti pemilihan role saat login, penilaian karyawan secara langsung oleh kepala 
divisi terkait. Hasil pengujian menggunakan metode System Usability Scale (SUS) 
menunjukkan skor 75, mengindikasikan bahwa rancangan UI/UX aplikasi Aju 
Employee tergolong "Acceptable", dengan grade B dan kategori "Good". Aplikasi ini 
berhasil mengintegrasikan sistem penilaian karyawan secara langsung, dan pelaporan 
yang dapat dikelola oleh staff HRD, sehingga mengurangi ketergantungan pada 
penilaian manual dan dapat memonitoring performa karyawan di PT. Arvijaya Utama. 

 

Kata Kunci: Aplikasi Penilaian Karyawan, Metode Design Thinking, Analisa 
UI/UX, System Usability Scale

IX 



 
10 

ABSTRACT 

 
Muhammad Yoviansyah Prayoga, 11230053, Analysis of UI/UX Applications 
Performance Appraisal (PA) in PT. Arvijaya Utama Using Design Thinking 
Methods 

 

PT Arvijaya Utama faces several challenges in the employee assessment process, 
including the absence of direct assessment from companies using outsourcing 
services, making it difficult for PT. Arvijaya Utama to monitor the performance of its 
employees. Previously existing applications were only made for business owners and 
assessed employee performance directly without directly seeing the employee's work 
process in the field. The aim of this research is to create an accurate performance 
assessment according to employee expertise and skills, as well as making it easier for 
business owners to determine the criteria desired by outsourcing service users directly 
from the system. The Design Thinking method was used to analyze and redesign the 
user interface (UI) and user experience (UX) of the Aju Employee application. This 
process includes the stages of Empathize, Define, Ideate, Prototype, and Testing. Data 
collection was carried out through observation, interviews, literature studies and 
questionnaires. The application prototype is designed based on identified user needs, 
including features such as role selection when logging in, direct employee assessment 
by the head of the relevant division. The test results using the System Usability Scale 
(SUS) method showed a score of 75, indicating that the UI/UX design of the Aju 
Employee application is classified as "Acceptable", with grade B and the "Good" 
category. This application has succeeded in integrating a direct employee assessment 
system, and reporting that can be managed by HRD staff, thereby reducing 
dependence on manual assessments and being able to monitor employee performance 
at PT. Arvijaya Utama. 

 

Keywords: Employee Assessment Application, Design Thinking Method, Analysis 
UI/UX, System Usability Scale
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