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ABSTRAK

Dinar Yuliastuti (11220783), Pengukuran Kepuasan Pengguna Aplikasi Pesan
Antar Pizza Dengan Menggunakan Metode End User Computing Satisfaction
(EUCS).

Berdasarkan review pengguna terhadap aplikasi Pizza Hut dan Domino Pizza di
Google Play Store ditemukan bahwa aplikasi tersebut sering mendapatkan ulasan
buruk. Penelitian ini dilakukan karena kepuasan pengguna adalah salah satu faktor
penting dalam keberhasilan penerapan sistem informasi. Tujuan penelitian ini untuk
mengetahui kepuasan pengguna dan faktor-faktor yang mempengaruhi kepuasan
terhadap aplikasi Pizza Hut dan Domino Pizza. Penelitian ini menggunakan metode
kuantitatif dan berdasarkan model End User Computing Satisfaction (EUCS).
Populasi dalam penelitian ini adalah pengguna aplikasi Pizza Hut dan Domino
Pizza. Dari populasi tersebut peneliti mendapatkan sebanyak 47 responden Pizza
Hut dan 46 responden Domino Pizza untuk menjadi sampel dalam penelitian ini.
Pengambilan sampel dilakukan dengan menggunakan teknik simple random
sampling. Proses analisis data menggunakan pendekatan PLS-SEM dengan
SmartPLS versi 4. Hasilnya, dari 5 hipotesis yang diajukan terhadap aplikasi Pizza
Hut, 2 ditolak dan 3 lainnya diterima. Faktor-faktor yang mempengaruhi kepuasan
pengguna yaitu accuracy, ease of use dan format. Hipotesis yang ditolak yaitu
content dan timeliness. Sedangkan hasil dari 5 hipotesis yang diajukan terhadap
aplikasi Domino Pizza, 2 ditolak dan 3 lainnya diterima. Faktor-faktor yang
mempengaruhi kepuasan pengguna Yyaitu ease of use, format dan timeliness.
Hipotesis yang ditolak yaitu accuracy dan content. Sehingga disimpulkan bahwa
sistem belum memberikan kepuasan terhadap pengguna secara maksimal. Hasil
penelitian ini memberikan gambaran kepuasan pengguna terhadap sistem Pizza Hut
dan Domino Pizza agar menjadi pertimbangan dalam merencanakan
pengembangan sistem agar lebih baik.

Kata kunci: Kepuasan pengguna, Pizza Hut, Domino Pizza, EUCS, SmartPLS.



ABSTRACT

Dinar Yuliastuti (11220783), Measuring User Satisfaction of Pizza Delivery
Application Using the End User Computing Satisfaction (EUCS) Method.

Based on user reviews of the Pizza Hut and Domino Pizza applications on the
Google Play Store, it was found that these applications often get bad reviews. This
research was conducted because user satisfaction is an important factor in the
success of implementing an information system. The purpose of this research is to
determine user satisfaction and the factors that influence satisfaction with the Pizza
Hut and Domino Pizza applications. This research uses quantitative methods and
is based on the End User Computing Satisfaction (EUCS) model. The population in
this study were users of the Pizza Hut and Domino Pizza applications. From this
population, the researcher obtained 47 Pizza Hut respondents and 46 Domino
Pizza respondents to be the sample for this research. Sampling was carried out
using simple random sampling technique. The data analysis process used the PLS-
SEM approach with SmartPLS version 4. As a result, of the 5 hypotheses proposed
for the Pizza Hut application, 2 were rejected and the other 3 were accepted.
Factors that influence user satisfaction are accuracy, ease of use and format. The
hypotheses that were rejected were content and timeliness. Meanwhile, the results
of the 5 hypotheses proposed for the Domino Pizza application, 2 were rejected and
the other 3 were accepted. Factors that influence user satisfaction are ease of use,
format and timeliness. The hypotheses that were rejected were accuracy and
content. So it is concluded that the system has not provided maximum user
satisfaction. The results of this research provide an overview of user satisfaction
with the Pizza Hut and Domino Pizza systems so that they can be taken into
consideration in planning better system development.

Keywords: User satisfaction, Pizza Hut, Domino Pizza, Order, EUCS, SmartPLS.
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