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ABSTRAK 

 
SOPYAN WALDY (11230023). Audit Evaluasi Kinerja Dan Keamanan Terhadap 

Sistem Informasi Medical Check Up Di PT. Kimia Farma Tbk Menggunakan COBIT 

2019. 

Penerapan sistem informasi pada Medical Check-Up sangat membantu tenaga 

kesehatan dalam melakukan tugas mereka, v vt ytrvryv ryzv rtzc ztrv ctrctrz namun 

sistem ini perlu didukung dengan kehandalan dan keamanan yang memadai. Oleh 

karena itu, penelitian ini dibuat untuk mengetahui tantangan-tantangan yang ada 

seperti kecepatan akses, antarmuka website, serta masalah keamanan data. Penelitian 

ini bertujuan untuk mengevaluasi kinerja dan keamanan sistem informasi Medical 

Check-Up di PT. Kimia Farma Tbk menggunakan kerangka kerja COBIT 2019. PT. 

Kimia Farma Tbk adalah salah satu perusahaan farmasi terkemuka di Indonesia yang 

telah mengembangkan sistem informasi Medical Check-Up untuk meningkatkan 

efisiensi dan akurasi layanan pemeriksaan kesehatan. Hasil penelitian menunjukkan 

bahwa kinerja sistem informasi Medical Check-Up perlu ditingkatkan, terutama dalam 

hal responsivitas dan kecepatan akses. Antarmuka pengguna juga memerlukan 

perbaikan agar lebih intuitif dan mudah digunakan. Keamanan data menjadi perhatian 

utama dengan perlunya penguatan kebijakan keamanan dan enkripsi 

data.Rekomendasi yang diberikan mencakup peningkatan infrastruktur TI, optimasi 

query database, peningkatan kapasitas server, penguatan validasi data, serta 

pengembangan rencana kelangsungan operasi dan pemulihan bencana. Implementasi 

rekomendasi ini diharapkan dapat meningkatkan efisiensi, keamanan, dan keandalan 

sistem informasi Medical Check-Up di PT. Kimia Farma Tbk, serta memberikan 

kontribusi positif bagi pengembangan ilmu pengetahuan di bidang audit sistem 

informasi. 

 

Kata Kunci: Audit Sitem Informasi, COBIT 2019, Sistem Informasi Kesehatan, 

Medical Check Up. 
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ABSTRACT 

SOPYAN WALDY (11230023). Performance and Security Evaluation Audit of the 

Medical Check-Up Information System at PT. Kimia Farma Tbk Using COBIT 2019. 

The implementation of information systems in Medical Check-Up significantly assists 

healthcare professionals in performing their tasks; however, this system needs to be 

supported with adequate reliability and security. Therefore, this research is conducted 

to identify existing challenges such as access speed, website interface, and data 

security issues. This study aims to evaluate the performance and security of the 

Medical Check-Up information system at PT. Kimia Farma Tbk using the COBIT 2019 

framework. PT. Kimia Farma Tbk is one of the leading pharmaceutical companies in 

Indonesia that has developed the Medical Check-Up information system to enhance 

the efficiency and accuracy of health check-up services. The research results indicate 

that the performance of the Medical Check-Up information system needs improvement, 

especially in terms of responsiveness and access speed. The user interface also 

requires enhancements to be more intuitive and user-friendly. Data security is a major 

concern, necessitating the strengthening of security policies and data encryption. The 

recommendations provided include upgrading IT infrastructure, optimizing database 

queries, increasing server capacity, strengthening data validation, and developing an 

operational continuity and disaster recovery plan. Implementing these 

recommendations is expected to improve the efficiency, security, and reliability of the 

Medical Check-Up information system at PT. Kimia Farma Tbk and contribute 

positively to the development of knowledge in the field of information system auditing. 

 

 

Key Words: Information System Audit, COBIT 2019, Health Information System, 

Medical Check-Up. 
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