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ABSTRAK

Agung Sucandra (11220889), Analisa Penerapan Teknologi Informasi Warehouse
Management System (WMS) Pada PT. Reckitt Benckiser Indonesia Dengan
Metode PIECES

Sistem Informasi Warehouse Management System (WMS) merupakan suatu sistem
pengelolaan gudang yang diterapkan oleh PT. Reckitt Benkiser Indonesia untuk
mengatur kegiatan pergudangan perusahaan. Meskipun telah digunakan beberapa
tahun terakhir, sistem ini telah menjadi tumpuan dalam operasional perusahaan.
Penting untuk mengidentifikasi potensi masalah dan mengevaluasi dampak positif
yang dihasilkan oleh penggunaan sistem WMS ini.Salah satu metode evaluasi yang
digunakan adalah metode PIECES, yang mencakup Performance, Information,
Economic, Control, Efficiency, dan Service. Hasil penelitian menunjukkan tingkat
kepuasan pengguna terhadap penerapan sistem WMS, diukur pada masing-masing
indikator. Performance mencapai nilai 4.59, Information 4.51, Economic 4.3, Control
4.44, Efficiency 4.42, dan Service 4.42. Nilai-nilai ini berada dalam rentang 4.20-5,
menunjukkan bahwa pengguna sistem memberikan penilaian "Sangat Setuju" terhadap
manfaat yang diberikan oleh Sistem WMS.

Kata kunci : PIECES, Sistem WMS, Kepuasan Pengguna
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ABSTRACT

Agung Sucandra (11220889), Analysis of the Application Information Technology
of Warehouse Management System (WMS) at PT. Reckitt Benckiser Indonesia
using the PIECES Method

Warehouse Management System (WMS) Information System is a warehouse
management system implemented by PT. Reckitt Benkiser Indonesia to manage the
company's warehousing activities. Even though it has been used for the last few years,
this system has become the basis of company operations. It is important to identify
potential problems and evaluate the positive impacts resulting from the use of this
WMS system. One of the evaluation methods used is the PIECES method, which
includes Performance, Information, Economic, Control, Efficiency, and Service. The
research results show the level of user satisfaction with the implementation of the WMS
system, measured by each indicator. Performance achieved a score of 4.59,
Information 4.5 1, Economic 4.3, Control 4.44, Efficiency 4.42, and Service 4.42. These
values are in the range 4.20-5, indicating that system users provide a "Strongly Agree"
assessment of the benefits provided by the WMS System.

Keywords: PIECES, WMS System, User Satisfaction
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ABSTRAK

Agung Sucandra (11220889), Analisa Penerapan Teknologi Informasi Warehouse
Management System (WMS) Pada PT. Reckitt Benckiser Indonesia Dengan
Metode PIECES

Sistem Informasi Warehouse Management System (WMS) merupakan suatu sistem
pengelolaan gudang yang diterapkan oleh PT. Reckitt Benkiser Indonesia untuk
mengatur kegiatan pergudangan perusahaan. Meskipun telah digunakan beberapa
tahun terakhir, sistem ini telah menjadi tumpuan dalam operasional perusahaan.
Penting untuk mengidentifikasi potensi masalah dan mengevaluasi dampak positif
yang dihasilkan oleh penggunaan sistem WMS ini.Salah satu metode evaluasi yang
digunakan adalah metode PIECES, yang mencakup Performance, Information,
Economic, Control, Efficiency, dan Service. Hasil penelitian menunjukkan tingkat
kepuasan pengguna terhadap penerapan sistem WMS, diukur pada masing-masing
indikator. Performance mencapai nilai 4.59, Information 4.51, Economic 4.3, Control
4.44, Efficiency 4.42, dan Service 4.42. Nilai-nilai ini berada dalam rentang 4.20-5,
menunjukkan bahwa pengguna sistem memberikan penilaian "Sangat Setuju" terhadap
manfaat yang diberikan oleh Sistem WMS.

Kata kunci : PIECES, Sistem WMS, Kepuasan Pengguna
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ABSTRACT

Agung Sucandra (11220889), Analysis of the Application Information Technology
of Warehouse Management System (WMS) at PT. Reckitt Benckiser Indonesia
using the PIECES Method

Warehouse Management System (WMS) Information System is a warehouse
management system implemented by PT. Reckitt Benkiser Indonesia to manage the
company's warehousing activities. Even though it has been used for the last few years,
this system has become the basis of company operations. It is important to identify
potential problems and evaluate the positive impacts resulting from the use of this
WMS system. One of the evaluation methods used is the PIECES method, which
includes Performance, Information, Economic, Control, Efficiency, and Service. The
research results show the level of user satisfaction with the implementation of the WMS
system, measured by each indicator. Performance achieved a score of 4.59,
Information 4.5 1, Economic 4.3, Control 4.44, Efficiency 4.42, and Service 4.42. These
values are in the range 4.20-5, indicating that system users provide a "Strongly Agree"
assessment of the benefits provided by the WMS System.

Keywords: PIECES, WMS System, User Satisfaction
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