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ABSTRAK

Raden Helmi Pramana Apriadi(11180558), Analisis Usability Website SMAN 8
Depok Menggunakan Metode System Usability Scale

Pengguna sering kali cukup khawatir tentang masalah kegunaan saat mereka
mengunjungi situs web. Pada identifikasi masalah diketahui bahwa website SMAN 8
Depok belum diketahui identifikasi kelemahan atau kekurangannya, terutama dalam
hal kegunaannya. Oleh karena itu diberikan rekomendasi perbaikan untuk website
tujuannya Mengetahui tingkat wusability website Sman 8 Depok bagi para
penggunanya. Dalam penelitian ini, kualitas website yang akan diukur oleh pengguna
yaitu siswa SMAN 8 Depok dengan didasari oleh pengukuran website menggunakan
System Usability Scale . Evaluasi usability pada website SMAN 8 Depok dilakukan
untuk mengumpulkan anggapan dari responden yang berbeda mengenai kegunaan
website. Sesuai permasalahan tersebut diperlukan evaluasi usability pada website
agar mengetahui kelayakan sistem apakah website mudah digunakan oleh
siswa,Berdasarkan hasil penyebaran kuesioner kepada 105 orang siswa dimana kelas
dan angkatan yang berbeda sebagai pengguna website SMAN 8§ Depok untuk
mendapatkan tingkat kepuasan siswa terhadap website, maka didapat nilai sebesar
44,69% yang berada di kategori grade F masuk kedalam range Grade Scale. Dengan
nilai tersebut website SMAN 8 Depok masih terbilang belum baik untuk digunakan
para siswa.

Kata Kunci : Website, Usability, Penelitian, System Usability Scale



ABSTRACT

Raden Helmi Pramana Apriadi(11180558), Website Usability Analisis of SMAN 8
Depok Using the System Usability Scale Method

Users are often quite concerned about usability issues when they visit websites. In
identifying the problem, it is known that the functions and features on the website are
considered to be not well designed and have many inconsistencies. Therefore
recommendations for improvements to the website are given with the aim of knowing
the level of usability of the Sman 8 Depok website for its users. In this study, the
quality of the website that will be measured by users is SMAN 8 Depok students
based on website measurements using the System Usability Scale. Usability
evaluations on the SMAN 8 Depok website are carried out to collect opinions from
different respondents regarding the usability of the website. According to these
problems, it is necessary to evaluate the usability of the website in order to find out
the feasibility of the system, whether the website is easy to use by students. Based on
the results of distributing questionnaires to 103 students where different classes and
generations are users of the SMAN 8 Depok website, to get the level of student
satisfaction with the website, a score is obtained. of 52.94 which is in the grade F
category is included in the Grade Scale range. With this value the SMAN 8 Depok

website is still not good enough for students to use.

Keywords : Website, Usability, Research, System Usability Scale
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