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ABSTRAK

Dear Gallantry (11220907). Analisis Usability Testing Pada Website Pencari
Kerja di Kabupaten Karawang Untuk Meningkatkan Pengalaman Pengguna

Infoloker Karawang adalah platform online berbasis website yang membantu
masyarakat dalam mencari informasi lowongan pekerjaan. Website ini memungkinkan
pencari kerja untuk mencari lowongan berdasarkan kata kunci. Pencari kerja juga
dapat langsung melamar pekerjaan melalui website ini. Di sisi lain, Infoloker
Karawang membantu perusahaan dalam mempublikasikan lowongan pekerjaan dan
memverifikasi pelamar. Tentunya selama dalam penggunaannya, website Infoloker
mendapati masalah maupun kendala terhadap penggunanya khususnya user pencari
kerja dimana mereka mendapati kendala pada user interface dan tampilan menu
sehingga pengguna masih kurang memahami langkah-langkah transaksi pada aplikasi.
Usability testing dilakukan untuk menguji berbagai aspek website, seperti kemudahan
penggunaan, navigasi, dan desain. Hasil dari analisis ini akan digunakan untuk
memberikan rekomendasi pengembangan pada website Infoloker agar dapat
memberikan pengalaman pengguna yang lebih baik. Penulis menggunakan metode
Heuristic Evaluation dari Jacob Nielsen yang terdapat 10 variabel yaitu : (1) Visibility
of System Status, (2) Match Between System and the Real World, (3) User Control and
Freedom, (4) Consistency and Standards, (5) Error Prevention, (6) Recognition
Rather Than Recall, (7) Flexibility and Efficiency of Use, (8) Aesthetic and Minimalist
Design, Help Users Recognize, (9) Diagnose and Recovers From Errors (10) Help and
Documentation. Analisis teknis melibatkan penerapan regresi linear berganda dan
evaluasi menggunakan skala Likert. Hasil pengujian normalitas dan linearitas pada
model Heuristic Evaluation menunjukkan bahwa kondisi normal dan linear terpenuhi.
Dalam hasil uji regresi linear berganda pada model Heuristic Evaluation, ditemukan
bahwa terdapat beberapa pengaruh secara bersama-sama antara variabel bebas
terhadap usability. Berdasarkan- hasil pengujian diperlukan perbaikan penambahan
informasi berupa panduan penggunaan dan perbaikan pada pesan peringatan agar lebih
mudah dipahami pengguna.

Kata Kunci: usability, website, heuristic, evaluation, analysis



ABSTRACT

Dear Gallantry (11220907). Usability Testing Analysis on Job Seeker Websites in
Karawang Regency to Improve User Experience

Infoloker Karawang is a website-based online platform that helps people find
information on job vacancies. This website allows job seekers to search for vacancies
based on keywords. Job seekers can also directly apply for jobs through this website.
On the other hand, Infoloker Karawang helps companies publish job vacancies and
verify applicants. Of course, during its use, the Infoloker website encountered
problems and obstacles for its users, especially job-seeking users, where they
encountered problems with the user interface and menu display so that users still did
not understand the transaction steps in the application. Usability testing is carried out
to test various aspects of the website, such as ease of use, navigation and design. The
results of this analysis will be used to provide recommendations for development of
the Infoloker website so that it can provide a better user experience. The author uses
the Heuristic Evaluation method from Jacob Nielsen which contains 10 variables,
namely: (1) Visibility of System Status, (2) Match Between System and the Real World,
(3) User Control and Freedom, (4) Consistency and Standards, (5) ) Error Prevention,
(6) Recognition Rather Than Recall, (7) Flexibility and Efficiency of Use, (8) Aesthetic
and Minimalist Design, Help Users Recognize, (9) Diagnose and Recovers From
Errors (10) Help and Documentation. Technical analysis involves the application of
multiple linear regression and evaluation using a Likert scale. The results of normality
and linearity testing in the Heuristic Evaluation model show that the normal and linear
conditions are met. In the results of the multiple linear regression test on the Heuristic
Evaluation model, it was found that there were several joint influences between the
independent variables on usability. Based on the test results, it is necessary to improve
the addition of information in the form of a usage guide and improvements to the
warning message so that it is easier for users-to understand.

Keyword: usability, website, heuristic, evaluation, analysis
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