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ABSTRAK 

 

 

Anisa Nur Cahayani (11220849), Ginta Meirlana (11220848), Raafi Algani 

(11220890), Perancangan Arsitektur Enterprise Dalam Pelayanan Kasir 

Menggunakan TOGAF ADM Pada PT. Anugrah Tiga Berlian 

 

PT. Anugrah Tiga Berlian saat ini masih menggunakan sistem kasir manual yang 
berdampak pada lambat dan rentannya proses transaksi, kesalahan perhitungan, serta 
kesulitan dalam pembuatan laporan dan pelaporan. Tujuan dari penelitian ini adalah 

merancang arsitektur enterprise pada sistem kasir PT. Anugrah Tiga Berlian agar 
menjadi lebih modern, terintegrasi, dan adaptif terhadap perkembangan teknologi 

dengan menggunakan framework TOGAF ADM. Perancangan diawali dengan 
melakukan observasi dan wawancara untuk memahami sistem lama dan kebutuhan 
pengguna, kemudian menentukan lingkup, visi, serta melakukan evaluasi kesenjangan 

sistem kasir saat ini dengan yang diinginkan. Selanjutnya dirancang 3 sistem utama 
yang terintegrasi yaitu sistem point of sales berbasis desktop application dan client 

server architecture untuk transaksi dan pencatatan, sistem pembayaran termasuk mesin 
EDC dan payment gateway yang adaptif terhadap beragam metode pembayaran 
digital, serta sistem pelaporan dan business intelligence guna mendukung proses 

pengambilan keputusan. Rancangan juga mencakup data architecture, application 
architecture, technology architecture stack untuk infrastruktur teknologi pendukung, 
strategi implementasi, dan change management proses.Sehingga sistem kasir baru 

dapat mempermudah transaksi, meningkatkan keamanan dan akurasi data, mendukung 
pelaporan dan pengambilan keputusan, serta lebih adaptif terhadap kemajuan 

teknologi. 
 
Kata kunci: Arsitektur Enterprise, Point Of Sales, Sistem Kasir, TOGAF ADM.  
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ABSTRACT 

 

(11220890), Enterprise Architecture Design in Cashier Services Using TOGAF 

ADM at PT. Anugrah Tiga Berlian 

 

PT. Anugrah Tiga Berlian currently still uses a manual cashier system which has an 

impact on slow and vulnerable transaction processes, calculation errors, and 
difficulties in making reports and reports. The aim of this research is to design an 

enterprise architecture for PT's cashier system. Anugrah Tiga Berlian to become more 
modern, integrated and adaptive to technological developments by using the TOGAF 
ADM framework. The design begins by conducting observations and interviews to 

understand the old system and user needs, then determining the scope, vision, and 
evaluating the gaps between the current cashier system and the desired one. 

Furthermore, 3 main integrated systems were designed, namely a point of sales system 
based on a desktop application and client server architecture for transactions and 
recording, a payment system including an EDC machine and payment gateway that is 

adaptive to various digital payment methods, as well as a reporting and business 
intelligence system to support the collection process. decision. The design also 

includes data architecture, application architecture, technology architecture stack for 
supporting technology infrastructure, implementation strategy, and change 
management processes. So that the new cashier system can simplify transactions, 

increase data security and accuracy, support reporting and decision making, and be 
more adaptive to progress. technology. 
 

Keywords: Enterprise Architecture, Point Of Sales, Cashier System, TOGAF ADM.  
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