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ABSTRAK 

 

Binson Mariaman Damanik (11211509), Analisis Usability Website Sokrates Pada 

Sekolah Pangudi Luhur Deltamas Menggunakan Metode Webuse Dan Heuristc 

Evaluation. 

 

Pengalaman pengguna dalam mempelajari suatu teknologi, aplikasi, ataupun situs web 

tertentu dan pengalaman dalam menggunakannya, dapat dikaji dengan analisis 

Usability. Analisis Usability diperlukan untuk mengevaluasi suatu software, 

memberikan rekomendasi, dan meningkatkan kualitas penggunaan software 

berdasarkan pengalaman dari pengguna software itu sendiri. Cara mengukur dan 

menilai usability sebuah situs bersifat relatif dan bergantung pada bagaimana 

pengguna dapat menyelesaikan sekumpulan task. Beberapa ukuran umum yang dapat 

dijadikan patokan dalam mengukur karakteristik usability secara umum yaitu contect 

organization&readability. navigation & links, desain userinterface dan performance 

and effectiveness. Dalam konteks website Sokrates Sekolah Pangudi Luhur Deltamas, 

analisis Usability menjadi penting untuk mengetahui bagaimana pengalaman 

pengguna saat mengakses website dan apakah website tersebut memenuhi tujuan 

utamanya. Dalam penelitian yang dilakukan Hasil pengujian WEBUSE pada sistem 

Sokrates didapatkan level usability “GOOD”, dengan poin kategori Contect, 

Organisation & Readability sebesar 0,7, kategori Navigation and Links  sebesar 0.7, 

kategori Desain Userinterface sebesar 0,72, dan kategori Performance dan 

Effectiveness sebesar 0.68, namun terdapat nilai yang paling rendah dari semua 

kategori yaitu pada kategori Performance dan Effectiveness yang memerlukan 

perbaikan sehingga fitur akan lebih menarik dan efektif bagi para pengguna. Pada hasil 

evaluasi heuristik didapatkan pelanggaran pada keenam prinsip heuristik pada sistem 

Sokrates dengan masalah teridentifikasi terbanyak ditemukan pada Consistency and 

standards, Match between system and the real world, dan Flexibility and efficiency of 

use. Untuk itu, diperlukan perbaikan terhadap pelanggaran tersebut 

Kata Kunci : Analisis usability, Sokrates, Webuse 
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ABSTRACT 

 

Binson Mariaman Damanik (11211509), Usability Analysis of the Sokrates Website 

at the Pangudi Luhur Deltamas School Using Webuse and Heuristc Evaluation 

Methods. 

 

The user's experience in learning a particular technology, application or website and 

their experience in using it can be studied using Usability analysis. Usability analysis 

is needed to evaluate software, provide recommendations, and improve the quality of 

software use based on the experience of the software users themselves. How to 

measure and assess the usability of a site is relative and depends on how users can 

complete a set of tasks. Several general measures that can be used as a benchmark in 

measuring usability characteristics in general are context organization & readability. 

navigation&links, userinterface design and performance and effectiveness. In the 

context of the Pangudi Luhur Deltamas Socrates Foundation website, Usability 

analysis is important to find out what the user's experience is when accessing the 

website and whether the website fulfills its main purpose. In research conducted, the 

WEBUSE test results on the Sokrates system obtained a usability level of "GOOD", 

with points in the Contect, Organization & Readability category of 0.7, the Navigation 

and Links category of 0.7, the Userinterface Design category of 0.72, and the 

Performance and Effectiveness categories amounting to 0.68, but there is the lowest 

value of all categories, namely in the Performance and Effectiveness categories which 

require improvement so that the features will be more attractive and effective for users. 

In the results of the heuristic evaluation, violations were found in the six heuristic 

principles of the Socratic system with the most identified problems found. on 

Consistency and standards, Match between system and the real world, and Flexibility 

and efficiency of use. For this reason, it is necessary to correct these violations 

Keywords: Usability Analysis, Socrates, Webuse 
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