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ABSTRAK

Muhammad Ikhsan (11220931), Analisa User Interface Aplikasi Ceria BRI
menggunakan metode User Experience Questionnaire (UEQ)

Financial technology menjadi salah satu solusi bagi permasalahan layanan keuangan
secara konvensional yaitu ketika masyarakat tidak dapat di layani secara menyeluruh.
Dalam memberikan kemudahan layanan, BRI membuat aplikasi Pinjaman Digital
yang diberi judul Ceria. Setelah dilakukan penelitian, Aplikasi mobile ceria BRI masih
memiliki kekurangan, pada bagian user interface (Ul), Selain kurang menarik, dari
segi user experience (UX) bisa dikatakan kurang maksimal. Hingga rating aplikasi
yang rendah, yaitu 2.8 dari 5.0 di Play Store per November 2023 dan banyaknya
komplain pengguna pada platform yaitu grup komunitas Ceria di sosial media
facebook. Berdasarkan permasalahan tersebut, dilakukan penelitian yang dilakukan
dengan tujuan menganalisis UI/UX dan mencari masalah yang terjadi. Pengujian
dilakukan dengan menggunakan metode UEQ dimana evaluasi produk pada UEQ
berdasarkan enam nilai dari attractivness, perspicuity, efficiency, dependability,
stimulation dan novelty. Berdasarkan evaluasi tersebut, menghasilkan hasil penelitian
menggunakan metode UEQ mendapati nilai untuk skala Attractiveness: 0.24,
Perspicuity: 0.17, Efficiency: -0.44, Dependability: 0.45, Stimulation: 0.31, dan
Novelty: 0.63. Dari hasil evaluasi tersebut penulis memberikan rekomendasi untuk
meningkatkan seluruh layanan dan desain User Interface pada menu Pendaftaran dan
detail tagihan pada aplikasi Ceria BRI. Rekomendasi ini dapat digunakan untuk
meningkatkan kualitas aplikasi pinjaman digital serta dapat meningkatkan manfaat dan
kemudahan dalam sektor keuangan dan meningkatkan jumlah pengguna aplikasi
pinjaman digital.

Kata Kunci: User Interface, user experience, UEQ, Pinjaman Digital
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ABSTRACT

Muhammad Ikhsan (11220931), User Interface Analysis of the Ceria BRI
Application using the User Experience Questionnaire (UEQ) method

Financial technology is one solution to the problem of conventional financial services,
namely when the community cannot be served comprehensively. To provide easy
services, BRI created a Digital Loan application entitled Ceria. After conducting
research, BRI's cheerful mobile application still has shortcomings, in the user
interface (Ul). Apart from being less attractive, in terms of user experience (UX) it can
be said to be less than optimal. Up to the low application rating, namely 2.8 out of 5.0
on the Play Store as of November 2023 and the many user complaints on the platform,
namely the Ceria community.group on Facebook social media. Based on these
problems, research was carried out with the aim of analyzing the UI/UX and looking
for problems that occurred. Testing was carried out using the UEQ method where
product evaluation on the UEQ was based on six values of attractiveness, perspicuity,
efficiency, dependability, stimulation and novelty. Based on this evaluation, research
results using the UEQ method found values for the Attractiveness scale: (.24,
Perspicuity: 0.17, Efficiency: -0.44, Dependability: 0.45, Stimulation: 0.31, and
Novelty: 0.63. From the results of this evaluation, the author provides
recommendations for improving all services and User Interface design in the
Registration menu and billing details in the Ceria BRI application. These
recommendations can be used to improve the quality of digital loan applications and
can increase benefits and convenience in the financial sector and increase the number
of digital loan application users.

Keywords: User Interface, user experience, UEQ, Digital Loans
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